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CHANGES IN APPLICATION, ASSIGNING AND TERMINATING FUNCTIONS 
 
AFH and UPH Assignment Priority Descriptions Do Not Agree with AR 210-50 (ECP-505) 
 

Version 12.01 AFH assignment 
priority descriptions 

 
The above screen shows AFH assignment priorities within version 12.01. 
 
What follows are the updated AFH assignment priorities within version 12.02. 
 

AFH 
1. Key and essential military and civilian personnel 
2. Authorized assigned/attached military and civilian personnel (IAW AR 210-50, 

Table 3-3) 
3. Army personnel not assigned to installation but assigned outside one hour 

commuting (Housing support agreement required) 
4. Other Services military personnel (Include 32 USC AGR personnel assigned or 

attached for duty within one hour commuting distance) 
5. Other personnel with support agreements (Foreign or allied military/special 

projects/nonmilitary Public Health Service/National Oceanic and Atmospheric 
Administration/Coast Guard) 

6. In CONUS, unaccompanied families of military personnel   
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Version 12.01 UPH assignment 
priority descriptions 

 
The above screen shows UPH assignment priorities within version 12.01. 
 
What follows are the updated assignment priorities within version 12.02. 
 

UPH 
1. Key and essential military and civilian personnel 
2. Permanent party personnel assigned/attached to installation including PCS students 

receiving BAH at “without dependent” rate/unaccompanied civilian, 
OCONUS/family restricted tour personnel/unaccompanied personnel serving “all 
others tour” (excluding Hawaii and Alaska) 

3. Permanent party unaccompanied personnel receiving BAH at the “with dependent” 
rate for support of family members due to divorce or separation (court ordered decree 
or OSJA separation agreement) or with legally supported family members, for 
example, children or parents 

4. Service members in CONUS, Hawaii, Alaska or U.S. territories receiving BAH at the 
“with dependent” rate but not accompanied by family members for personal reason 
(i.e., “geographical bachelor”) 

5. Title 32 Active Guard Reserve/foreign military personnel 
6. Military and civilian personnel not otherwise eligible 
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As a result of these changes, some customers with 12.01 assignment priorities will now have to 
be mapped to the updated 12.02 assignment priorities, as applicable.  The mapping changes are 
as follows: 
 

AFH Assignment Priority Mapping 
Existing # New # 
1 (no change) 

2 

(no change, but 
ensure that 
civilians fall into #2 
except existing 
civilians with an 
assignment priority 
of 1) 

3 4 
4 6 
5 2 
6 4 
 
 
UPH Assignment Priority Mapping 
Existing # New # 
1 (no change) 
2 (no change) 
3 2 
4 (no change) 
5 (no change) 
6 (no change) 
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TRAINING ISSUE 
 
Because the updated text descriptions are too long to appear next to each assignment priority, a 
change was required.  Text descriptions will no longer display next to each assignment priority.  
To see the text associated with an assignment priority, you must click on the field “Assignment 
Priority”.  This field is now underlined and blue in color to indicate a “hyperlink” to the screen 
showing the text associated with the assignment priority. 
 

 

 
NO
12

 

 recorded.

The field “Assignment Priority” in version 
12.02 is underlined and blue in color to let you
know it is now “hyperlinked” to a new screen 
showing the text description for the 
assignment priority number
Text descriptions associated to each 
assignment priority no longer display as 
part of the dropdown field in version 12.02

TE:  The default value for the assignment priority remains as “2” just as it was in version 
.01. 
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The following new screen appears when you click on the text for the field “Assignment 
Priority”. 
 

Select the dropdown to 
display assignment 
priority number choices 
and associated description

 
TRAINING ISSUE: 
 
To change the priority code using the new ACA-233 Assignment Priority Selection screen, 
select the dropdown. 
 

 
The above is an example of what the screen looks like once you have selected the “Priority 
Code” dropdown.  (The highlighted number is the value recorded on the ACA-201 Customer 
Housing Application screen.) 
 
To change the assignment priority, select the desired number. 
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Once you have selected another assignment priority number, the “Description” text changes to 
reflect the text associated with the new assignment priority selection. 
 
If you select the Cancel button, the ACA-201 Customer Housing Application screen re-
appears with the original assignment priority number still present. 
 
To accept the assignment priority change, select the OK button. (The ACA-201 screen re-
appears with the new assignment priority selected displayed in the “Assignment Priority” field. 
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The new assignment priority selection functionality has also been added to the ACA-212 
Customer Waiting List Details screen Assignment Priority tab. 
 

New functionality added in 
version 12.02 

 
The functionality is the same as outlined for the field “Assignment Priority” on the ACA-201 
Customer Housing Application screen.  Click on “New Priority” to display the new ACA-234 
Assignment Priority Selection screen. 
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Again, the assignment priority code displayed is the value shown on the ACA-212 screen.  To 
change the assignment priority, select the dropdown to display the choices.  Once a choice has 
been selected, the “Description” text now displays for this choice.   
 
Selecting the Cancel button aborts back to the ACA-212 Customer Waiting List Details screen 
with no change in the assignment priority. 
 
Selecting the OK button results in the ACA-212 screen re-appearing with the selected 
assignment priority displayed. 
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Status History Records Are Being Incorrectly Removed from the Status History Tab Under 
Certain Scenarios When Amending UPH and AFH Assignments or Revoking a UPH 
Assignment (ECP-507 and 508) 
 
NOTE:  Within version 12.02, assignment revocations no longer are recorded on the Status 
History tab for both UPH and AFH.  As part of the deployment, a special script is run to remove 
old revocation records.  Use the report under the Reports menu, Miscellaneous dropdown menu 
choice, then the selection “Memo for F/A Office” for assignments that have been revoked. 
 

Assignments that have been 
revoked are recorded on this 
report as: 
   “Assignment 
    Revocation” 

 
Use the above report to check for assignment revocations. 
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In version 12.01under certain scenarios, creating, amending or revoking a UPH assignment order 
caused Status History records to be inadvertently removed from the Status History tab.  The 
scenarios causing UPH data to be removed from the UPH Status History tab occurred if: 
 

1) You assigned a new customer and entered their assignment date as a date earlier than 
the assignment date of the previously assigned customer.  For example, the most 
recent assignment record is 7 May 2002.  The assignment date for the next customer 
assigned is entered as 5 May 2002.  The 5 May 2002 assignment causes the 7 May 
2002 assignment to no longer appear on the Status History tab.  

2) You amended the assignment date of the latest customer (first record on the Status 
History tab) to a date earlier than an earlier assignment record.  For example, the 
Status History reflects the most recent assignment record as 6 May 2002.  The next 
assignment record is 1 May 2002.  You then amend the 6 May 2002 assignment date 
to 30 Apr 2002.  As a result of the amendment, the 1 May 2002 assignment record 
gets removed from the Status History tab. 

3) You amended the assignment date of the second most recent assignment record to a 
date earlier than the original assignment.  This causes the latest or most recent 
assignment record to be deleted.  For example, you have one customer with an 
assignment date of 6 May 2002 and another with an assignment date of 1 May 2002.  
If you amend the assignment date of the 1 May assignment record to a date earlier 
than 6 May 2002, the 6 May 2002 assignment record gets removed from the Status 
History tab. 

4) Two UPH customers are assigned with different assignment dates (for example one is 
assigned 1 May 2002 and the other 7 May 2002) and you go back and revoke a 
previous assignment (for example, the 1 May 2002 assignment).  The result is the 
assignment record gets removed from the Status History tab (in this example, the 7 
May 2002 assignment record gets removed).  If the customer whose assignment was 
revoked was E5 or higher, the UPH dwelling was reflected as “Available” instead of 
“Occupied”. 

 
This same problem also occurred when amending an AFH assignment order.  However, it only 
removed a service member to service member reversal transaction if you amended the 
assignment date to a date earlier than the reversal transaction. 
 
(See the pages that follow addressing each scenario where UPH Status History records are being 
removed in the 12.01 database.) 
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SCENARIO ONE (12.01 Database, UPH Status History Record Incorrectly Deleted)   
 
Entering an assignment date of a second UPH customer assigned to a UPH dwelling with an 
assignment date earlier than the most recent assignment record causes the most recent 
assignment record to be removed from the Status History tab. 
 

Version 12.01 Database

 
In this scenario, the customer “Allers” is the most recent assignment record. If the next customer 
assigned is entered with an assignment date earlier than 7 May 2002, “Allers” assignment record 
is removed from the Status History tab.  (See next screen example) 
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Version 12.01 Database 

 
The customer Anthony was assigned with an assignment date of 5 May 2002. As a result of this 
assignment, Allers assignment date of 7 May 2002 was completely removed from the Status 
History tab.  (See previous screen showing Allers’ assignment) 
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Version 12.01 Database Showing ACA-
201 Screen Reflects Customer Still 
Assigned to UPH Dwelling 

 
The ACA-201 Customer Housing Application screen shows the customer “Allers” is still 
assigned to the UPH dwelling, as indicated by the current address. 
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The “UPH Assigned Spaces” report shows the customer Allers is still assigned to the UPH 
dwelling even though the assignment record was incorrectly removed from the Status History 
tab. 
 
 

Report shows Allers is still 
assigned to the UPH dwelling 
even if the Status History does 
not show the assignment 
record.  (12.01 database) 
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SCENARIO TWO (12.01 Database, UPH Status History Record Incorrectly Deleted) 
 
Amending the assignment date of the most recent UPH assignment to a date earlier than the 
former most recent assignment causes this assignment to be removed from the Status History tab. 
 

Version 12.01 Database 

 
The above screen showing the most recent UPH assignment record. 
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Version 12.01 Database 

 
Screen example showing another UPH assignment after Mooney was assigned. 
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UPH Assignment screen 
showing assignment date 
amended to 30 Apr 2002 
(version 12.01 database)

Version 12.01 Database 

 
Screen example showing Morgan’s assignment date was amended to 30 Apr 2002.  This 
amendment caused Mooney’s assignment record to be removed from the Status History tab.  
(See next screen) 
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Version 12.01 Database 

 
Another screen example of an UPH assignment record getting removed as a result of amending 
another customer’s assignment record.  In this example, Morgan’s assignment date was amended 
to 30 Apr 2002.  As a result, the assignment record of Mooney (dated 1 May 2002) was removed 
from the Status History.   
 
NOTE:  The customer Mooney is not removed from the database, but his assignment record on 
the Status History gets removed.  (See next screen) 
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The ACA-201 Customer Housing App
the current address information.   
 
NOTE:  The assignment can also be ver
(See next page for an example of this sce
 

 

ss 

ACA-201 screen still shows 
the customer assigned based 
on the current addre
information. (Version 12.01 
database)
lication screen still shows Mooney assigned based on 

ified from the UPH Assigned Spaces report. 
nario) 
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UPH Assigned Spaces Report shows Mooney is still assigned 
even though the Status History shows no assignment record 
for this person (Version 12.01 database) 
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SCENARIO THREE - (12.01 Database, UPH Status History Record Incorrectly Deleted) 
 
Amending the assignment date of the second most recent UPH assignment record to a date 
earlier than the most recent assignment record causes the most recent assignment to be removed 
from the Status History tab. 
 

Version 12.01 Database 

 
The above is a screen example showing a version 12.01 database with UPH assignment records.  
Amending the assignment date of the customer originally assigned 1 May 2002 to a date earlier 
than the first assignment record (6 May 2002) causes the first assignment record to disappear 
from the Status History tab. 
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UPH Dwelling Assignment Screen 
Showing the Assignment Date was 
Amended to 30 Apr 02 

Version 12.01 
Database 

 
Screen example showing the assignment record of the customer assigned 1 May 2002 was 
amended to 30 Apr 2002.  Amending this assignment causes the 6 May 2002 assignment record 
to be removed from the Status History tab.  (See next screen example) 
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Version 12.01 Database 

 
Screen example showing the assignment record on 6 May 2002 was removed from the Status 
History tab.   
 
NOTE:  Even though not appearing on the Status History tab, the customer is still assigned to 
the UPH dwelling.  (See next screen example) 
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Screen showing the customer is still as
address) even though not appearing on

 

ACA-201 screen shows the 
customer is still assigned to the
UPH dwelling, as indicated by 
address information. (Version 
12.01 database)
signed to the UPH dwelling (as indicated by the current 
 the Status History tab. 
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The “UPH Assigned Spaces” report shows Bailey is still assigned even though the assignment 
record no longer appears on the Status History tab. 
 

 

Report shows Bailey is assigned even 
though Status History shows no assignment 
record 

Version 12.01 Database 
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SCENARIO FOUR – (12.01 Database, UPH Status History Record Incorrectly Deleted) 
 
Revoking a previous UPH assignment record causes the most recent assignment record to be 
deleted from the Status History tab. 
 

e

 
Screen showing the latest assi

 

Version 12.01 Databas
gnment record is 1 May 2002 for Bailey. 
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Version 12.01 Database 

 
Screen showing Baldwin was assigned to the UPH dwelling on 8 May 2002. 
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Version 12.01 Database 

 
Screen showing that after Bailey’s assignment was revoked, Baldwin’s assignment record was 
deleted from the Status History tab.  As noted in the other scenarios, Baldwin is still within the 
database and assigned to the UPH dwelling even though his assignment record no longer appears 
on the Status History tab. 
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Screen example showing the

 

Version 12.01 Database
 latest UPH assignment (2 Apr 2002, Armstrong). 

33



e

 
Screen example showing a new a

 

Version 12.01 Databas
ssignment record (9 May 2002). 
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Version 12.01 Database 

 
Screen example showing the assignment of Armstrong is being revoked. 
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Version 12.01 Database 

Assigned Spaces 
reflects “1”, which is 
correct.   However, the 
“Current Status is 
shown as “A” 
(Available) and should 
be “O” (Occupied) 

Current Status should be 
“O” (Occupied) and not 
“A” (Available) 

 
Screen shows “1” recorded in the field “UPH Assigned Space Qty”, yet the field “Current 
Status” shows the dwelling as “Available” and not “Occupied”.   
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Version 12.01 Database 

 
Screen showing that the assignment of Armstrong was revoked, but the assignment record of 
Andrade dated 9 May 2002 is no longer displayed on the Status History as a result of the 
revocation action. 
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Current Address Information 
Shows Andrade is Assigned to 
UPH Dwelling 

Version 12.01 Database 

 
The ACA-201 Customer Housing Application screen shows Andrade is assigned to the UPH 
dwelling based on the “Current Address”. 
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The “UPH Assigned Spaces” report also shows the customer Andrade assigned to the UPH 
dwelling. 
 

Version 12.01 Database 

Report shows Andrade is still assigned 
to the UPH dwelling even though his 
assignment record is not appearing on 
the Status History tab 

 

 39



What follows are the same four scenarios run in the 12.01 database that caused records to be 
deleted, except now run in version 12.02. 
 
SCENARIO ONE (12.02 Database) – Create New UPH Assignment with an Assignment 
Date Earlier than Last Assignment Record 
 

Version 12.01 Database 
Version 12.02 Database 

 
Screen showing the latest UPH assignment record to the UPH dwelling is 29 Apr 2002. 
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Version 12.02 Database 

 
Screen showing that assigning a UPH customer with an assignment date earlier than the latest 
assignment record does not remove the assignment record.  In this scenario, Ervin was the initial 
assignment record with as assignment date of 29 Apr 2002.  When Borden was assigned 28 Apr 
2002, the record is placed correctly on the Status History tab without deleting the other 
assignment record. 
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SCENARIO TWO (12.02 Database) – Amend UPH Assignment 
 
A new customer is assigned to a UPH dwelling and is the only customer assigned.  Another 
customer is assigned with an assignment date later than the first assignment.  The last assigned 
customer’s assignment order is amended to a date earlier than the other customer assigned.  (In 
version 12.01, the assignment record of the customer whose assignment was not amended gets 
removed from the Status History tab.) 
 

Version 12.02 Database 

 
Screen example showing the latest UPH assignment record (29 Apr 2002). 
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Version 12.02 Database 

 
Screen example showing another UPH assignment to the same dwelling after the 29 Apr 2002 
assignment record. 
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UPH Dwelling Assignment 
Screen Showing Assignment 
has been Amended 

Version 12.02 Database 

 
Screen example showing the person assigned 8 May 2002 had their assignment amended to 28 
Apr 2002. 
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Screen example showing the 29 Apr 2002 assignment record is not deleted from the Status 
History tab as a result of the 8 May 2002 assignment record being amended to 28 Apr 2002. 
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SCENARIO THREE (12.02 Database) – Amend UPH Assignment 
 
A customer is assigned to UPH on one date and another customer is assigned a later date.  The 
assignment date of the previous assignment is amended to an earlier date.  (In version 12.01, the 
assignment record of the last assignment was removed from the Status History tab.) 
 

Version 12.02 Database 

 
Screen showing the most current UPH assignment. 
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Version 12.02 Database 

 
Screen showing another person assigned to the UPH dwelling after Crafton was assigned. 
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UPH Dwelling Assignment 
Screen Showing the 
Assignment was Amended

Version 12.02 Database 

 
Screen showing Crafton’s assignment date was amended to 30 Apr 2002. 
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Version 12.02 Database 

 
Screen example showing the assignment record for Lewis is not deleted from the Status History 
tab as a result of amending Crafton’s assignment date. 
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SCENARIO FOUR (12.02 Database) – Revoke UPH Assignment 
 
UPH assignments are performed on different dates.  A previous assignment record is revoked.  
(In version 12.01, the latest or most recent assignment record would be deleted as a result of 
revoking a previous assignment record.) 
 

Version 12.02 Database 

 
Screen showing existing assignment records. 
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Version 12.02 Database 

 
Screen showing a new assignment after the 1 May 2002 assignments. 
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Screen example showing the revocation of Allers’ assignment. 
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Version 12.02 Database 

 
Screen example showing as a result of revoking Allers’ assignment, the 8 May 2002 assignment 
record was not deleted from the Status History tab. 
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AFH Status History Records Incorrectly Deleted, 12.01 Database 
 
When you amend the assignment date of two service members after their reversal date and the 
amended date is earlier than the reversal date, the reversal record on the Status History tab is 
deleted.  Also, the updated assignment date is not updated on the Status History tab. 
 

Version 12.01 Database 

 
Screen showing the original assignment date as 1 Apr 2002. 
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Version 12.01 Database 

 
Screen showing the primary and secondary were reversed on 8 May 2002. 
 
NOTE:  When you amend the assignment date of both the primary and secondary, the following 
message displays. 
 

 
 
Selecting the OK button results in the following message.  (See next page) 
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Selecting OK results in the HOMES3 message box appearing a second time. 
 
 

 
Selecting OK again results in the ACA-218 AFH Dwelling Assignment screen showing the 
assignment had been amended.  (See next page for screen example) 

 56



 

Screen shows the assignment 
date was amended to 5 Apr 02 

Version 12.01 Database 

 
ACA-218 screen showing the assignment date of both the primary and secondary was amended 
to 5 Apr 2002. 
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Version 12.01 Database  
ACA-201 Screen Showing the Former Secondary is the New 
Primary and the Former Primary is Now the Secondary 

 
ACA-201 Customer Housing Application screen showing the primary and secondary were 
reversed. 
 
NOTE:  The Memo to F/A printed also reflects the assignment as being amended.  (See next 
page) 
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Version 12.01 Database 

 
The Memo to F/A report showing the assignment record was amended with an effective date of 5 
Apr 2002.  However, the Status History does not show the amended assignment date.  Instead, 
the original assignment date is the only entry now showing.  (See next screen example) 
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Version 12.01 Database 

 
After amending the assignment date, the original assignment date is not updated and the reversal 
record no longer displays. 
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VERSION 12.02 FIX, AMENDING AFH ASSIGNMENT FOR SM TO SM 
 
The following screen examples show the problem is now fixed in version 12.02. 

Version 12.02 Database 

 
Screen showing a service member to service member assignment was made on 1 Apr 2002. 
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Version 12.02 Database 

 
Screen example showing the service members were reversed on 8 May 2002. 
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Screen showing the assignment of both service members was amended on 5 Apr 2002. 
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Screen showing the 
assignment date for the 
primary and secondary 
customers was amended 
to 5 Apr 2002 
(12.02 Database) 

 
ACA-218 AFH Dwelling Assignment screen showing the assignment was amended. 
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Version 12.02 Database 

 
Screen example shows the service member to service member customers were in fact reversed. 
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Version 12.02 Database 

 
Screen example showing the reversal transaction of 8 May 2002 did not get removed in version 
12.02 as a result of amending the assignment record of both service members.  Also, the 
amended assignment date gets recorded in version 12.02 whereas in version 12.01, the amended 
assignment date was not being recorded. 
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Version 12.02 Database Memo to F/A showing 
the original assignment as well as the amended 
assignment 

 
Memorandum for Finance and Accounting Office showing the assignment was amended. 
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Entering a Projected Termination Date on the AFH or UPH Assignment Screen after the 
Initial Assignment Removed Status History Records (ECP-507a) 
 
When an initial assignment record was completed, the assignment screen exited and a 
“Projected Termination Date” entered later on the applicable assignment screen, this caused 
records to be deleted from the Status History tab.     
 
UPH SCENARIO (12.01 Database) – Recording a projected termination date on the ACA-219 
UPH Dwelling Assignment screen after the initial assignment record is saved and the screen 
exited causes the latest assignment record to be deleted from the Status History tab. 
 

Screen showing the latest assig

 

Version 12.01 Database
nment record (5 May 2002) to a UPH dwelling. 
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Version 12.01 Database 

 
Screen showing another assignment record (8 May 2002) was added after the 5 May 2002 
assignment record. 
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Version 12.01 Database 

 
Screen showing a projected termination date of 5 May 2003 was entered on the ACA-219 UPH 
Dwelling Assignment screen.  (This entry was made after the 5 May 2002 assignment.) 
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Version 12.01 Database 

 
Screen showing the 8 May 2002 assignment record was deleted from the Status History tab as a 
result of recording a projected termination date for the customer Anthony after the initial 
assignment date. 
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AFH SCENARIO (12.01 Database) – The scenario that caused status history records to be 
deleted from the Status History tab for AFH is somewhat different.  It only happens if you amend 
the original assignment date and then enter a projected termination date on the ACA-218 AFH 
Dwelling Assignment screen. 
 

Version 12.01 Database 

 
Screen example showing there was no projected termination date recorded in the field 
“Projected Termination Date” when the customer was initially assigned. 
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e

 
Screen showing Adams’ assignm

 

Version 12.01 Databas
ent record on the top line of the Status History tab. 
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Version 12.01 Database 

 
Screen showing the customer’s original assignment date is amended and a projected termination 
date have been entered. 
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Screen showing the customer’s assignment record has been deleted from the Status History tab 
as a result of entering a projected termination date after the assignment date was amended. 
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UPH SCENARIO (12.02 Database) 
 
Screen examples showing the problem of entering a “projected termination date” on the ACA-
219 UPH Dwelling Assignment screen no longer causes Status History records to be deleted. 
 

Version 12.02 Database 

 
Screen showing the latest assignment record (29 Apr 2002) to a UPH dwelling. 
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Version 12.02 Database 

 
Screen showing another assignment record (9 May 2002) was added after the 29 Apr 2002 
assignment record. 
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Screen showing the customer 
has no “projected termination 
date” recorded 

Version 12.02 Database 

 
Screen showing customer has no projected termination date recorded. 
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Version 12.02 Database 

A “projected termination date” 
entered after the initial 
assignment date 

 
Screen example after entering a projected termination date.  (As indicated by the previous screen, 
the customer did not have a projected termination date recorded.) 
 

 79



Version 12.02 Database 

 
Screen example showing the 9 May 2002 assignment record not being deleted as a result of 
entering a “projected termination date” on the assignment screen for the customer Bates. 
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AFH SCENARIO (12.02 Database) 
 
Screen examples showing the problem of amending a customer’s assignment record and then 
entering a “projected termination date” on the ACA-218 AFH Dwelling Assignment screen no 
longer causes Status History records to be deleted. 
 

Version 12.02 Database 

 
Screen example showing there was no “projected termination date” recorded for this customer. 
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Version 12.02 Database 

 
Screen showing the assignment record for Adams is recorded at the top of the Status History tab. 
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Screen example showing the 
assignment was amended and a 
“projected termination date” 
has now been entered. 

Version 12.02 DatabaVersion 12.02 Database se 

 
Screen example showing the customer’s assignment record was amended and a “projected 
termination date” has been entered. 
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Version 12.02 Database 

 
Screen example showing the customer’s amended assignment date is recorded correctly as the 
“Effective Date” and not deleted from the Status History tab as a result of amending and entering 
a “projected termination date” on the ACA-218 AFH Dwelling Assignment screen. 
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Revoking a UPH Termination in Certain Scenarios Results in Deletion of Status History 
Records (ECP-508a) 
  
NOTE:  Within version 12.02, termination revocations no longer are recorded on the Status 
History tab for both UPH and AFH.  As part of the deployment, a special script is run to remove 
old revocation records.  Use the report under the Reports menu, Miscellaneous dropdown menu 
choice, then the selection “Memo for F/A Office” for terminations that have been revoked. 
 

 as 

Terminations that 
have been revoked 
are recorded
“Termination 
    Revocation” 

 
Use the above report to check for termination revocations. 
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UPH TERMINATION REVOCATION REMOVAL OF STATUS HISTORY RECORDS 
(12.01 Database) 
 
The following screens reflect the problem of UPH records being deleted incorrectly. 
 
 

Version 12.01 Database 

 
Screen showing two assignments after the customer “Ortello” was terminated on 1 Apr 2002. 
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Version 12.01 Database 

 
Screen showing that after “Ortello’s” termination record was revoked, the other two assignment 
records were deleted from the Status History tab. 
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UPH TERMINATION REVOCATION, 12.02 DATABASE 
 
The following screen examples are used to show the revoking of a UPH termination no longer 
removes Status History assignment records. 
 
NOTE:  If no assignment or assignments have occurred since the original termination but there 
are dwelling status changes (such as maintenance, available, etc.), the changes in the dwelling 
status appear on the Status History tab.  When you revoke the termination, these types of Status 
History records are removed as a result of the revocation.  Therefore, caution should always be 
used before revoking a termination record. 
 

Version 12.02 Database 

 
Screen example showing Anger was terminated on 9 May 2002 and an additional assignment 
record was added on 9 May 2002. 
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Version 12.02 Database 

 
Screen showing the termination of Anger has been revoked and the customer re-assigned to the 
UPH dwelling. 
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Screen showing that revoking Anger’s termination record no longer removes Status History 
records. 

 90



UPH TRAINING ISSUE 
 
When revoking a UPH termination, the program checks to ensure: 
 

1) There is no space conflict 
2) There is no gender conflict 
3) There are no restriction conflicts 

 
NOTE:  The restriction conflicts would be applicable if after the customer was terminated, 
restrictions were established for the UPH dwelling. 
 
The following is a new message box that appears when revoking a UPH termination and the 
system finds a space conflict. 
 

 
Select “Yes” to continue with the revocation.  When “No” is selected, the termination is not 
revoked. 
 
The following new message appears when revoking a UPH termination and the system finds 
there is a gender conflict with one or more customers currently assigned.  The system will not 
allow the termination to be revoked.  You must resolve the gender conflict before the termination 
can be revoked.  (Select OK to continue) 
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The following new message appears when revoking a UPH termination and the system finds 
there are restriction conflicts that can be overridden. 
 
 

 
Select “Yes” to override the restriction(s) and revoke the termination or “No” to not override the 
restriction(s) and not revoke the termination. 
 
The following new message appears when revoking a UPH termination and the system finds 
there are restrictions that cannot be overridden. 
 

 
Select OK to continue.  (The termination is not revoked) 
 
NOTE:  Before the termination can be revoked, the customer must either match the applicable 
restriction or the restriction must be removed. 
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In addition to fixing the problems where records were being incorrectly deleted from the Status 
History tab, the version 12.02 change package will also restore the records that had previously 
been deleted if determined the record is not invalid (for example, pre-version 11.00 database 
migration record). 
 
Spreadsheets will be generated to show the following: 
 
 Assignments Inserted  
 Terminations Inserted 
 Revocations Deleted 
 Assignment Anomalies 
 Termination Anomalies 
 Revocation Anomalies 
 Status Mismatch 
 
The spreadsheet “Assignments Inserted” is an Excel spreadsheet showing what assignment 
records were restored back on the applicable Status History tab.  What follows is an example of 
what the spreadsheet looks like. 
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An example of restored AFH Status History records follows. 
 

 

Reversal transaction 
restored to Status 
History tab 

Assignment record 
re-stored to Status 
History tab 

 
NOTE:  The above screen example shows an assignment record restored to the Status History 
tab as well as a reversal transaction.  Use the spreadsheets and go to the applicable dwelling units 
to see that the applicable records were restored.  For records restored, you will see the word 
“Unit” at the end of the text description to help distinguish normal transaction records from 
those restored. 
 
The spreadsheet “Terminations Inserted” is an Excel spreadsheet showing the termination 
records that were restored on the applicable Status History tab.  The record inserted on the Status 
History tab reads, “Terminated from dwelling unit”. 
 
The spreadsheet “Revocations Deleted” is an Excel spreadsheet showing the revocation records 
that were deleted from the database. 
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The spreadsheet “Assignment Anomalies” is an Excel spreadsheet showing assignment history 
records that could not be reconciled with other data associated to the status history of a particular 
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for 
the site in question.  What follows is an example of what the spreadsheet looks like. 
 

 
 
The spreadsheet “Termination Anomalies” is an Excel spreadsheet showing termination history 
records that could not be reconciled with other data associated to the status history of a particular 
dwelling unit or which involve an assignment date prior to the version 11.00 migration date for 
the site in question. 
 
The spreadsheet “Revocation Anomalies” is an Excel spreadsheet showing revocation history 
records not deleted from the status history of a particular dwelling unit because they could not be 
connected with a record for the revoke transaction (assignment or termination) being revoked. 
 
The spreadsheet “Status Mismatch” is an Excel spreadsheet showing the dwelling units for 
which the current dwelling status and the latest dwelling history status do not correspond.  There 
are several possible causes for this anomaly.  If there are records in this spreadsheet, please 
contact the Help Desk and provide them with information on the specific dwelling units listed.  
The HOMES database team will then correct the problems and send notification that the 
corrections have been made. 
 
TRAINING ISSUE 
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When two service members are assigned AFH and the primary customer is terminated due to 
“Leaving the Service”, the secondary is made the primary and the primary is then recorded as 
the spouse on the family grid.  In this scenario, the primary customer’s housing status is recorded 
as “D”.  The below message displays under the scenario described. 
 

 

Screen showing the customer’s 
application has a “Housing Status” 
of “D” and is flagged for deletion. 

 
The above screen shows the primary is recorded with a “Housing Status” of “D” (Discharged 
Spouse) and has been “flagged for deletion”. 
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Family tab shows Claude has been 
moved to the “family grid” when he was 
terminated with a termination code of 
“L” (Leaving the Service) 

 
When the primary customer is terminated and the secondary remains assigned to AFH, the 
secondary becomes the new primary and the former primary is moved to the “family grid”. 
 
If you attempt to revoke the termination of the former primary, the following new message box 
appears. 
 

 
From a programming standpoint the basis for this message is it would have taken months to 
develop functionality to cover this situation.  Due to time constraints, the decision was to have 
the user contact the Help Desk and the Help Desk would walk the user through the steps required 
in order to successfully revoke the termination.  Also, the steps must be performed in the correct 
order or further complications could result. 
 
The manual procedures that must be performed in order to revoke the termination of a discharge 
spouse (former primary only) are as follows: 
 

1) Undelete the application record of the discharged primary customer (Must be 
performed from the ACA-201 Customer Housing Application screen).  This results 
in the “Housing Status” changing from “D” (Discharged Spouse) to “O” (Open). 

2) Next, change this “Marital Status” from “M” to “B”, enter “N” in the 
“Accompanied” field, “U” in the “Housing Type” field, record the SSN of the 
customer and then perform a Save function.  Exit back to the ACA-200 Customer 
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Search screen.  Search for the record of the new primary (former secondary) 
customer. 

3) Access the application record of the new primary.  Remove the former primary 
(recorded as Spouse) from the family grid, change the new primary’s marital status to 
“B” and perform a Save function. 

4) Select the menu bar choice Actions, then the dropdown menu choice “Join 
Customers”.  (The ACA-224 Join Customers screen displays) 

 
 

 
5) Enter the SSN of the former primary and select the OK button. 

 

 
(Verify the customer displayed is the correct customer.  Select the “Yes” button to 
continue or “No” to not continue.) 
 
After selecting the “Yes” button, activate the Family tab.  (The former primary should 
now appear in the Military Spouse (Secondary) section of the Family tab.) 
 
(See screen example, next page) 
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The above screen shows the former primary is now recorded on the Family tab in the Military 
Spouse (Secondary) section as a result of performing the “Join Customers” function. 

 
6) Next, select the menu bar choice Actions, then the dropdown menu choice 

Termination.  (See screen example, next page) 
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The above screen shows the termination record of the former primary is now recorded within the 
Military Spouse section of the ACA-227 AFH Dwelling Termination screen. 
 

7) Select the menu bar choice Actions, then the dropdown menu choice Revoke. 
 

 
Select the “Yes” or “No” button, as applicable. 
 
NOTE:  If you access the assignment screen, you can see the former primary is re-assigned as 
the secondary.  (See screen example next page) 
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The above ACA-218 AFH Dwelling Assignment screen shows the former primary has been re-
assigned, but is the secondary. 
 
If you want to put the person back as the original primary, you must now perform a “Reverse 
Primary/Secondary” function.  (This must be performed from the ACA-201 Customer 
Housing Application screen) 
 
Select the menu bar choice Actions, then the dropdown menu choice, “Reverse 
Primary/Secondary”. 
 

 
Select the “Yes” or “No” button, as applicable. 
 
Selecting “Yes” results in the message box that the customers have been reversed.  (See next 
page) 
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Select OK to continue. 
 

 
As a result of the reversal action, the customer that was originally the primary (Claude Cannon) 
is again the primary and the original secondary (Sholetta Cannon) is again the secondary. 
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Birth Date for Spouse on the Family Grid Is No Longer Required (ECP-509) 
 

The birth date of the spouse is no 
longer required in version 12.02 

 
The birth date of the spouse is no longer required but optional. 
 
NOTE:  For customers in version 12.01 with birth dates recorded, you can now delete the birth 
date. 
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Can Not Perform Future Termination for One Service Member When Both are Assigned 
Housing and Future Termination Script Did Not Work All the Time (ECP-519 and 522) 
 
Within version 12.01, a “future termination” could not be performed to one service member 
when both were assigned.  You either had to terminate both and then re-assign the one not being 
terminated or wait until the actual termination date to terminate the customer instead of 
processing them as a “future termination”.  Within version 12.02, you can either terminate the 
primary, the secondary or both as “future terminations”. 
 
Another problem in version 12.01 is the “future termination” script would at times not work.  
This has also been fixed in version 12.02.  In addition to this fix, a new screen has been added so 
users can search for projected, successful and failed “future terminations”.  A new dropdown 
menu choice of “Future Terminations” has been added to the Customer dropdown menu.  (See 
screen example) 
 
 

A new dropdown menu choice entitled, “Future Terminations” has 
been added to the Customer dropdown menu choices in version 
12.02. 
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Selection of the new menu choice results in the following new screen. 
 

New screen added in version 
12.02 

 
You may search for future terminations by: 
 
 Failed Future Terminations 
 Successful Future Terminations 
 Projected Future Terminations 
 
Upon entering ACA-561 Future Termination Search screen, the default for searching for 
future termination is “Failed Future Terminations”. 
 
Addition search criteria includes the capability to sort by either “Termination Date” or 
“Customer Name” as well as the capability to enter a date range (Start and End). 
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The following screen example shows a failed “future termination”. 
 

New screen in version 12.02 
showing any “future termination” 
record that fails to terminate 

 
The following is an example of the new screen in version 12.02 showing “future termination” 
records that were successful. 
 

New screen in version 12.02 
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The following is a screen example showing “future terminations” projected to take place in the 
future. 
 

New screen in version 12.02 

 
NOTE:  To print the Search Results, select the menu bar choice Print, then the menu choice 
Search Results. 
 
TRAINING ISSUES 
 
When the primary is terminated as a result of a “future termination” and the secondary is not 
terminated, the furnishings associated to the primary transfer to the new primary.  This also 
applies to any open furnishings request documents. 
 
Once the primary has been terminated, the “Current Use Cat” field on the ACA-422 AFH 
Dwelling Unit Maintenance screen will change to the match the new primary. 
 
When a primary is terminated as a “future termination” and they were on a waiting list, the 
system will automatically delete them from any waiting list(s) assigned when terminated due to 
either “Leaving the Service” or “Permanent Change of Station”. 
 
Any “Outstanding” or “Accepted” offers for the primary terminated as a “future termination” 
will automatically be updated to “Rejected”. 
 
A dwelling unit cannot be “frozen” if there is a “future termination” record until after the 
customer has been terminated. 
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Incorrect Sort Order for Waiting List (ECP-523) 
 
Within version 12.01, the sort criteria, “Eligibility Status”, is used as one the sort criteria for 
determining a customer’s position on a waiting list.  As result, civilians were placed on a waiting 
list ahead of military personnel instead of competing equally.  Additionally, “Eligibility Status” 
is not defined in AR 210-50 as a factor used to determine a customer’s waiting list position. 
 
Within version 12.02, “Eligibility Status” has been removed as part of the sort criteria for a 
waiting list.  Now, civilian customers compete equally with military customers for their position 
on a waiting list. 
 
Incorrect AFH Termination Reason Codes for Secondary Customers (ECP-544) 
 
In version 12.01, the termination codes for a secondary customer did not match the same 
termination codes for the primary customer.  In version 12.02, the termination codes are now the 
same for both the primary and secondary. 

In version 12.02, the 
termination codes for the 
primary and secondary are 
now the same. 
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Termination codes for the 
secondary now match the 
primary  (See above screen) 

 109



 
ADDED HANDICAP FUNCTIONALITIES AND REPORTS 
 
Add Capability to Identify Handicap Type for AFH Dwelling Units as Well as Identify 
Amenities with Handicap Features (ECP-529) 
 
In version 12.02, the checkbox entitled, “Handicap Equipped”, on the ACA-422 AFH 
Dwelling Unit Maintenance screen has been replaced with a field entitled, “Handicap Type”.  
It is a dropdown field with the following values: 
 
 C – Constructed 
 M – Modified  
 N – Non-Handicap 
 
NOTE:  When version 12.02 is deployed, an “N” will be recorded automatically for all AFH 
dwelling units currently not checked as “Handicap Equipped”.  For dwelling units in the 12.01 
database with this checkbox checked, these dwellings will be migrated with “M” (Modified).  
This was done to prevent from having to go to each dwelling unit and manually changing all 
dwellings, one by one.  If the handicap dwellings you have were constructed with handicap 
features and not modified, you will have to change those from “M” to “C” (Constructed) 
manually. 
 
If you have AFH dwellings with handicap features, you must use the Amenities tab to establish 
what amenities, if applicable, are associated with a handicap feature.   
 
NOTE:  It is not required, but you can use the “Dwelling Amenity” function within Table 
Maintenance to establish specific handicap amenities.  The only problem with using this feature 
is the stored code is three alpha characters and you may run out of combinations. 
 
The following example is used to illustrate using the “Dwelling Amenity” function within Table 
Maintenance to establish a particular handicap amenity. 
 

 
Using the ACA-460 Table Maintenance screen, select “Dwelling Amenity” and then the OK 
button.  (The ACA-480 Dwelling Amenity screen displays)  See the example on the next page. 
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This is an example of the ACA-480 Dwelling Amenity screen.  Select the Add button to add a 
new amenity.  (The fields “Stored Cd Id” and “Description” are activated as required fields.  
Enter the applicable code, description and then perform a Save function.  (See the screen 
example, next page) 
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The screen above shows an amenity with a code of “HCR” and a description of “Handicap 
Ramp” was added.  Perform a Close function to exit.  Go to any ACA-422 AFH Dwelling Unit 
Maintenance screen, review the Amenities tab and verify the dwelling amenity you added 
appears.  (See the next page for an example of the scenario created for illustration purposes.) 
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Amenity added 
for example 
purposes 

 
REMINDER:  Before an amenity can be identified as a “Handicap Feature”, the field 
“Handicap Type” on the ACA-422 AFH Dwelling Unit Maintenance screen must be either 
“M” or “C”.  If you attempt to add a “Handicap Feature” to an “Assigned Amenity/Utility” 
with a “Handicap Type” of “N”, the following message displays. 
 

 
If this message appears, select OK and comply with these instructions. 
 
The following screens shows the “Handicap Type” has been changed to “M”. 
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2) Click 
arrow 

1) Highlight the 
item being 
assigned 

 
To associate “Handicap Feature” to a particular amenity, perform the following steps: 
 

1) Highlight the “Available Amenity/Utility” to be assigned to the dwelling. 
2)  Click on the “arrow button” pointing to the right (see screen example).  Item now 

appears within the section “Assigned Amenities/Utilities”.  (See screen example next 
page) 
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3) Double click on 
the amenity to be 
associated with a 
handicap feature 

 
Screen example showing the amenity/utility item selected now appears under the “Assigned 
Amenities/Utilities” section. 
 

3) Double click on the “assigned amenity/utility” being identified as a “Handicap 
Feature” (The ACA-429 Amenity Detail screen displays) 

 
 

 
4) Click on the checkbox entitled, “Handicap Feature” and then select OK. 
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(The ACA-429 Amenity Detail screen goes away and the ACA-422 AFH Dwelling Unit 
Maintenance screen re-appears.) 
 

“HC” behind the 
amenity lets you now 
the amenity is now 
recognized by the 
system as a handicap 
feature 

 
The above screen shows that the amenity “Handicap Ramp” has now been identified as a 
“Handicap Feature” and can now be searched upon when looking for a dwelling unit with a 
handicap ramp. 
 
Perform a Save function to save the handicap indicator. 
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The following screen example is used to show that you are not required to add new amenities to 
your database in order to identify a handicap amenity.  You can take an existing amenity and 
associate it with a “Handicap Feature”. 
 

  
Using the above screen example, the amenity “Bathroom” will be assigned and identified as a 
“Handicap Feature”.  The steps are: 
 

1) Highlight the amenity 
2) Click the right arrow button 
3) Double click on the amenity after it has been moved from the left side of the screen to 

the right side.  (The ACA-429 Amenity Detail screen displays) 
4) Click on the checkbox entitled, “Handicap Feature”, then select the OK button.  

(The ACA-429 screen goes away and “HC” now appears behind the amenity to 
indicate a “handicap feature” that can now be used to search upon.) 

 
See the next screen showing the “HC” behind the assigned amenity. 
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“HC” now appears 
behind the amenity 
description 
“Bathroom” 

 
Perform a Save function to save the handicap feature of “HC” behind the applicable amenity or 
amenities. 
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CHANGING THE HANDICAP TYPE OF A DWELLING UNIT WITH HANDICAP 
FEATURES TO NON-HANDICAP 
 
The application software will not allow the handicap type to be changed to “N” (Non-Handicap) 
if there are amenities with handicap features associated to the AFH dwelling. 
If you attempt to perform a Save function, the following message displays. 
 

 
You must select one of the radio button choices. 
 
NOTE:  If the dwelling unit was previously identified with a “Handicap Type” of “C” 
(Constructed), the radio button choice three would read, “Revert the dwelling unit back to 
Constructed status.” 
 
Selection of the first radio button removes the “HC” from those amenity descriptions with an 
“HC” behind the description. 
 
Selection of the second radio button removes all items with the “HC” from the “Assigned 
Amenities/Utilities” portion and the amenity description goes back to the “Available 
Amenities/Utilities” section. 
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This screen example shows that all assigned amenities with handicap features no longer appear 
under the “Assigned Amenities/Utilities” section as a result of selecting radio button choice 
two. 
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The screen above shows that the “assigned amenity” of “Bathroom” has “HC” to indicate a 
“handicap feature”.  As noted earlier when you try to convert a handicap dwelling to non-
handicap, the message box comes up telling you this can only be done if you remove either the 
“handicap feature” or remove both the “handicap feature” and amenity from the “Assigned 
Amenities/Utilities” section.  (See next screen) 

 121



 
In this example, only the “handicap features” (HC) are to be removed.  The actual amenity 
remains under the “Assigned Amenities/Utilities” section. 
 

“HC” is removed 
from the dwelling 
amenity when radio 
button choice one is 
selected from the 
Handicap Amenity 
Conflict message 
box 

 
In this example, the amenity “Bathroom” remains assigned to the dwelling but the “HC” behind 
“Bathroom” is no longer present. 
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ALTERNATIVE METHOD TO REMOVE AN AMENITY HANDICAP FEATURE 
INDICATOR 
 
The following example is used to illustrate another method of removing the “HC” from an 
“assigned” amenity description. 
 

Handicap 
Feature 
Indicator 

 
The screen example shows “HC” behind “Bathroom”.  To remove it, double click on the 
amenity.  (The ACA-429 Amenity Detail screen displays) 
 
 

Click on the checkbox with the “X”. 
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The “X” goes away.  Select OK. 
 

 
As illustrated by the screen, the “HC” no longer appears behind the amenity description of 
“Bathroom”. 
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Add the Capability to Search for Handicap AFH Dwellings as Well as Make Specific 
Amenity Selections (Handicap or Non-Handicap), if Desired (ECP-530) 
 
The ability to search for handicap AFH dwellings has been added to the AFH Search screens.  In 
addition to this capability, you will now be able to search for a specific handicap feature and/or 
dwelling amenity, if desired. 
 
REMINDER:  See ECP 529 instructions related to establishing handicap features.  This must be 
done before you can search for handicap features. 
 

New column of “HC” added 
in version 12.02 

New in 
Version 
12.02 

 

 
In version 12.02, two new capabilities have been added.  One is 
facilities, if desired or applicable.  The second new capability is 
amenities (either by handicap feature, non-handicap feature or b
the button entitled, “Amenity Selection”. 
 
The dropdown choices for the new search field of “HC Type” a
 

Blank Line (Any dwelling unit meeting other search crite
handicap type) 

 B – (Both - Constructed or Modified) 
 C – Constructed Only 
 M – Modified Only 
 N – Non-Handicap 
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New Button,
Version 
12.02
the ability to search for handicap 
the ability to select specific 
oth).  This is accomplished using 

re: 

ria without entering a specific 



 
USING THE BUTTON AMENITY SELECTION 
 
If you want to look for facilities with specific amenities, you must select the button, “Amenity 
Selection”.  If looking for specific handicap amenities, first select the dropdown for the field, 
“HC Type”, and then select “B”, “C” or “M”, as applicable. (The ACA-432 Dwelling 
Amenities Selection screen displays) 
 
 

Lets you know which “HC Type” you 
selected on the AFH Facility/Dwelling 
Unit Search screen 

 
The field “Selected Handicap Type” lets you know which choice was selected from the field 
“HC Type” on the ACA-270 AFH Facility/Dwelling Unit Search screen. 
NOTE:  When “N” (Non-Handicap) is selected from dropdown choices for the field “HC 
Type”, the “Handicap Feature” is not activated.  (See screen example) 
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No “Handicap Feature” selection 
can be made when the handicap type 
is “N” 

 
There are no checkboxes under the column “Handicap Feature” whenever the “HC Type” 
selected on the ACA-270 AFH Facility/Dwelling Unit Search screen is “N” (Non-Handicap). 
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USING THE ACA-432 DWELLING AMENITIES SELECTION SCREEN  
 

 
The above screen example shows a “HC Type” of  “B” (Constructed or Modified) was selected 
on the ACA-270 search screen.  In this scenario, you start under the column “Handicap 
Feature” to identify the desired amenities associated with a handicap feature. 
Scroll through the list and find the desired amenity and then click on the checkbox to activate it 
and then click again to make your selection under the column “Handicap Feature” for the 
desired amenity. 
 
NOTE:  When you make your selection under the column, “Handicap Feature”, the box under 
the column “Amenity Choice” is automatically checked.  This saves a step so you do not have to 
click on both boxes.  If not looking for an amenity with a handicap feature, click on the box 
under the “Amenity Choice” column.   
 
(See the screen example on the next page illustrating this scenario.) 
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Using the above screen example, the “Amenity Choice” of  “Air conditioning” has no 
association to a “handicap feature”.  However, the “Bathtub Rails” does have an association to a 
“handicap feature”. 
 
Once the amenity selection(s) have been made, the next step is to leave the radio button choice, 
“At least the Selected Amenities”, activated or change to the radio button choice, “Any of the 
Selected Amenities”. 
 
The first selection means that the dwellings searched upon must have all the amenities selected.  
(If not, the Search Results displays, “0 Records Found”.) 
 
The second radio button choice means the Search Results will return any dwelling unit meeting 
one or more of the amenity choices. 
 
The button choices on the screen are: 
 
 Save Selections 
 Clear All Selections 
 Cancel 
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The Cancel button means you want to Cancel the amenity selection function and close back to 
the ACA-270 AFH Facility/Dwelling Unit Search screen. 
 
When the Cancel button is selected, the following message displays. 
 

 
(Select,  “Yes” or “No”, as applicable.) 
 
The button choice, “Clear All Selections”, will clear any amenity choice(s) selected in order to 
re-enter selections. 
 
The button choice, “Save Selections”, means you are satisfied with your selections and want to 
proceed.  When this button is chosen, the “Dwelling Amenity Search Criteria” screen displays.  
It is a re-cap of exactly what amenity choice(s) you have chosen. 

 
Selecting the Cancel button returns you to the ACA-432 Dwelling Amenities Selection screen. 
 
Selecting the OK button returns you to the ACA-270 AFH Facility/Dwelling Unit Search 
screen. 
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TRAINING ISSUE 
 
After returning to the ACA-270 AFH Facility/Dwelling Unit Search screen, the button 
“Amenity Selection” appear in italics to let you know you have made specific amenity 
selections.  At this stage, you must perform a Search function in order to complete the search 
within the database for the amenities selected. 
 
CAUTION:  You may go back and change your amenity selections before you perform the 
search.  However after the search has been performed, you cannot go back and change your 
amenity selections.  Instead, you must perform a “Clear” function and start over. 
 

Button in Italics lets you 
know that you have 
made specific amenity 
selections.  To continue, 
you must now perform a 
Search function 
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In this example, the search was by “At least the 
Selected Amenities”, meaning the dwelling must 
have amenity choices of “Air Conditioning”, 
“Bathtub Rails” and “Handicap Ramp”.  The 
Search Results indicates no dwelling unit with all 
three of these amenity choices could be found. 

 
Screen example illustrates no dwellings found that met the search criteria. 
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In this example, the Search Results 
reveal two dwellings were found that 
met all three of the amenity choices 
selected. 

 
The above screen reflects which dwelling units met all amenities selected (Air Conditioning, 
Bathtub Rails and Handicap Ramp).  (See the next screen example showing the amenities 
associated with facility 07888.) 
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As indicated by the ACA-422 AFH Dwelling Units Maintenance screen Amenities tab, all 
amenity selections entered are associated to this dwelling.  (The amenity selections were Air 
Conditioning, Bathtub Rails and Handicap Ramp.) 
 
REMINDER:  As noted earlier, “HC” must be present behind the amenity description in order 
for an amenity to be recognized as having a “handicap feature”. 
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The above screen example shows the amenity selection this time is, “Any of the Selected 
Amenities”, meaning any dwelling unit with at least one of the selected amenities should 
display. 
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Again, this screen recaps exactly what amenities were selected and whether the amenity is 
associated with a “handicap feature”.  (Select the OK button to proceed) 
 
If, after selecting and confirming specific handicap-equipped amenities and returning to the 
ACA-270 search screen, the user changes the Handicap Type to Non-Handicap (N), the 
following message appears prompting the user to confirm losing or keeping selections made on 
the Handicap Feature column of the Dwelling Amenity Selection screen. 
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When “Amenity Selection” is in “italics”, this 
means you have made amenity selections and you 
are now ready to search for dwellings meeting at 
least one of the amenities selected.  (Select the 
Search button to proceed) 

 
Selection of the OK button on the Dwelling Amenity Search Criteria screen results in the 
ACA-270 AFH Facility/Dwelling Unit Search screen re-appearing.  You must now perform a 
Search function to display those dwelling units found that have at least one of the amenities 
selected. 
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The Search Results displays the 
dwelling unit(s) that had one or 
more of the amenity selections 

 
The above screen example shows that nine dwelling units were found that had one, two or all 
three of the amenities selected. 
 
NOTE:  You must access each dwelling to determine whether the dwelling unit has one, two or 
all three of the amenity selections you asked for.  To do this, highlight the dwelling and then 
select the menu bar choice Actions, then the dropdown menu choice “Dwelling Unit(s)”.  (See 
screen examples on next page) 
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The above screen shows this dwelling unit has one of the amenity choices selected.  (The 
selections were Air Conditioning, Bathtub Rails and Handicap Ramp)  This dwelling has the 
amenity, “Air Conditioning”. 
 

 
This screen example illustrates that this dwelling unit had two of the amenities selected (Air 
Conditioning and Bathtub Rails: HC) 
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New field “HC” has 
been added to this 
report.  The applicable 
code (C, M or N) is 
recorded for this field 

 
On the “Family Housing Detail” printout, “HC” has been added as a new field to represent 
“Handicap Type”.  The value shown is “C” (Constructed), “M” (Modified) or “N” (Non-
Handicap), as applicable, and comes from the field “Handicap Type” on the ACA-422 AFH 
Dwelling Unit Maintenance screen (added as a new field in version 12.02). 
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Add the Ability to Capture Handicap Information on the ACA-201 Customer Housing 
Application screen and Printout (ECP-531) 
 
In version 12.02, the capability to capture a “Handicap Requirement” has been added. 
 
On the General tab, a new checkbox entitled, “Handicap Requirement”, has been added within 
the “Personal” section. 
 

New checkbox added in 
version 12.02 

 
When the “Handicap Requirement” checkbox is checked, specific information should be 
recorded on the Remarks tab concerning details about the handicap requirement. 
 
(See next screen) 
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New Remarks type of 
“Handicap Info” added in 
version 12.02 

 
NOTE:  When handicap information is recorded, it prints on page two of the Housing 
Application printout. 
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Screen example showing handicap remarks have been recorded. 
 
NOTE:  You must highlight the Remarks Type of “Handicap Info” to record as well as see 
what handicap information has been recorded. 
 

 143



 
Screen example showing page two of the “Customer Housing Application” has handicap 
information recorded. 
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Add Ability to Search for Handicap Type and Amenity Selection to the ACA-205 Customer 
AFH Dwelling Units Screen (ECP-532) 
 
The ability to perform a search for AFH dwelling units with handicap features has been added 
the the ACA-205 Customer AFH Dwelling Units screen.  Within the Search Results, there is a 
new column header of “HC”.  Under this column either “N” (Non-Handicap), “C” (Contructed) 
or “M” displays based on what was recorded in the field “Handicap Type” on the ACA-422 
AFH Dwelling Unit Maintenance screen.  The following is an example of new ACA-205 
screen in version 12.02. 
 

New column 

New 
Button 

New 
field 

 
NOTE:  If the checkbox entitied, “Handicap Requirement”, on the ACA-201 Customer 
Housing Application screen, General tab, Personal section is checked, handicap dwelling units 
meeting the customer’s eligibility requirements display at the top of the dwelling units displayed. 
 
(See screen example next page which illustrates this feature.) 
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Screen example showing that when the 
checkbox “Handicap Requirement” has 
been checked on the ACA-201 Customer 
Housing Application screen, those AFH 
dwellings identified as handicap and 
meeting the customer’s eligibility display 
at the top of the dwellings displayed 

 
The above screen illustrates that when the “Handicap Requirement” checkbox on the ACA-201 
Customer Housing Application screen has been checked, those dwelling units identified as 
handicap and meeting the customer’s eligibility display at the top of the list of dwellings 
displayed.  (The basis for this is so you don’t have to scroll through the list of dwellings in order 
to find a handicap dwelling, when needed.) 
 
NOTE:  Handicap dwellings are not excluded for customer’s having no handicap requirement.  
Dwellings displayed are based on a “first come, first serve basis”.  If you do not want clerks 
assigning handicap dwellings to customers with no handicap requirement, this becomes a 
training issue at your site.  
[A “C” or “M” under the column “HC” now identifies dwellings as being constructed (“C”) or 
modified (“M”) with handicap features.] 
 
TRAINING ISSUE 
 
When you know there are handicap dwellings available but the customer does not meet 
eligibility requirements, you must perform a Clear function and perform a Search function for 
handicap dwellings.  The following screen example illustrates what you need to do. 
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As illustrated by this screen, no handicap dwellings displayed because the customer did not meet 
eligibility requirements.  (The column “HC” has no handicap dwelling units displayed at the top 
of the list.)  To display handicap dwellings, select the “Clear” button to clear the data from the 
screen. 

Screen example showing data on screen 
goes away when you perform a Clear 
function.  Use the HC Type dropdown to 
search for AFH dwellings identified as 
having handicap features. 

 
To now search for handicap dwellings, click on the dropdown for the field “HC Type” and 
select “B” to look for dwellings identified with a handicap type of “Constructed” and 
“Modified”. 
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To search for handicap AFH dwellings identified as 
“Constructed” or “Modified”, select the dropdown choice 
“B” and then select the Search button 

 
 

If you want to see what “handicap feature” or features are 
associated to the dwelling, highlight the record and then 
select the “View” button. 

 
This screen now shows the handicap dwellings that did not display initially because the customer 
did not meet the eligibility requirements for these dwelling units. 
 
REMINDER:  The see exactly what handicap feature or features are associated to a particular 
dwelling, highlight the record and then select the View button. 
(See screen example, next page) 
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This screen example illustrates this dwelling unit has an 
Accessible” identified as a “Handicap Feature”.  (Selec
ACA-205 screen.) 
 
NOTE:  See the write-up for ECP-529 regarding how “H
AFH dwellings as well as how to establish amenities wit
 
In addition to searching for AFH dwelling identified as a
have the ability to narrow the search further by using the
following screen illustrating this example.  Also see ECP
of amenities.) 
 

 149
“HC” behind an 
“Assigned Amenity” 
means the amenity is 
identified as a 
“handicap feature”  
amenity of “Built Handicap 
t the Close button to exit back to the 

andicap Types” are established for 
h “handicap features”.   

 specific “Handicap Type”, you also 
 “Amenity Selection” button.  (See the 
-530 for specific details about selection 



 

Lets you know which handicap 
type was selected from the ACA-
205 screen 

 
This is the screen that displays when you have chosen the button, Amenity Selection, on the 
ACA-205 screen.  In this example, the “Handicap Type” selected from the ACA-205 screen 
was “C”, the “Handicap Feature” selected was “Constructed Handicap” and the radio button 
choice “At least the Selected Amenities” is to be used.  At this point, select the button, Save 
Selections”. 
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When the button, “Save Selections”, is chosen the Dwelling Amenity Search Criteria screen 
displays to let you know exactly what amenities were selected and of the selection(s), which are 
identified as “handicap feature”. 
 
Select the OK button to continue.  (Selection of the Cancel button carries you back to the ACA-
432 Dwelling Amenities Selection screen.) 
 
When the OK button is selected, you are returned to the ACA-205 Customer AFH Dwelling 
Units screen. 
 
(See the next screen example) 
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REMINDER:  The search for AFH dwelling meeting the amenity or amenities selected does not 
take place until you select the Search button.  (Click the Search button to continue) 
 
TRAINING ISSUE 
 
Once the search has been completed and one or more dwellings are displayed in the Search 
Results, you can not go back and select the Amenity Selection button to change your selections.  
To change your amenity selections, you must select the “Clear” button and re-select the 
Amenity Selection button.  The only time you can re-select the Amenity Selection button to 
change your selections without having to first Clear the Search Results is when zero records are 
returned (no dwellings matched the search criteria entered). 
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These two dwellings met the amenity selection 
searched upon. 

 
This screen shows the dwelling units that had the amenity selected and searched upon. 
 
REMINDER:  When the radio button choice, “At least the Selected Amenities”, is selected on 
the ACA-432 Dwelling Amenities Selection screen, the search must find dwellings that have the 
amenity or amenities selected.  If you searched for two amenities and a dwelling only had one of 
the amenities selected, this dwelling would not be displayed within the “Search Results”.  To 
display dwellings that had one or more of the amenities selected, the radio button choice “Any of 
the Selected Amenities” would have to have been chosen on the ACA-432 screen. 
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Add New Column “HC” to the ACA-204 Waiting List Sequence Screen as well as the ACA-
205 Customer AFH Dwelling Units Screen, Accessed from the Waiting List Sequence 
Screen (ECP-533) 
 
Because the ACA-205 Customer AFH Dwelling Units screen accessed from the ACA-204 
Waiting List Sequence screen has no Search capability, you need to know when a customer on 
the waiting list has a handicap requirement.  As a result, a new column of “HC” has been added.  
(See screen example) 
 

 

 
Under this column either “Y” or “N” disp
Requirement” on the ACA-201 Custome
 

 

New column “HC”
added in version 
12.02
lays.  A “Y” is present when the checkbox “Handicap 
r Housing Application screen has been checked.   
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Hig
the 
in o
asso

 

 
The column “HC” on 
 
 N – Non-Hand
 C – Constructe
 M – Modified 
 
This information come
Maintenance screen. 
 
The logic for displayin
Customer AFH Dwel
Application screen or
for a handicap dwellin
handicap requirement 
code), handicap dwelli
Using the screen exam
are identified as havin
displayed) 
 

 

New column 
“HC” added in
version 12.02
hlight the handicap dwelling and select 
View button to display the dwelling unit 
rder to see what handicap features are 
ciated with the dwelling. 

this screen displays either: 

icap 
d  
 

s from the field “Handicap Type” on the AFH Dwelling Units 

g handicap dwellings is the same as explained for the ACA-205 
ling Units screen accessed from either the ACA-201 Customer Housing 
 ACA-200 Customer Search screen.  If the customer has a requirement 
g and meets eligibility criteria for the dwelling (but not based on their 
but rather their pay grade in association with the “Current Use Category 
ngs display at the top for those displayed when there are such dwellings. 
ple above, there are four dwellings the customer is eligible for that also 
g a “Handicap Type” or either “C” or “M”. (First four dwellings 
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If you want to see the specific “handicap feature” of the dwelling unit, highlight the dwelling and 
then select the View button. 
 

reen 

“HC” 
indicates the 
amenity has 
a “handicap 
feature”  

Select the Close button to exit 
back to the ACA-205 sc

 
The Amenities tab on the screen shows you what the “handicap feature” is for this dwelling.  
This information is found under the section, “Assigned Amenities/Utilities”. 
The handicap feature is identified by “HC” appearing behind the amenity description.  In the 
above example, “HC” appears behind the amenity description, “Constructed Handicap”. 
 
(Select the Close button to exit back to the ACA-205 screen) 
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Add Handicap Types to the ACA-446 Off Post Dwelling Unit Maintenance Screen as Well 
as the Capability to Identify Amenities with Handicap Features (ECP-534) 
 
NOTE:  The same functionality added to the ACA-422 AFH Dwelling Unit Maintenance 
screen is used for the ACA-446 Off Post Dwelling Unit Maintenance screen.  In version 12.02, 
you will see a new dropdown field of “Handicap Type”.  The dropdown choices are: 
 
 N – Non-Handicap 
 C – Constructed  
 M – Modified  
 
To make room for this field, the checkbox entitled, “Inspected”, has been removed. 
If the checkbox was checked in version 12.01 and no date recorded in the field “Inspection 
Date”, the date, “1 Jan 1900”, will be inserted in this field.  (This serves to let you know the 
checkbox had no date in the “Inspection Date” field in version 12.01 and you need to either 
insert a valid date, leave the “1 Jan 1900” date that was inserted when version 12.02 was 
deployed, or blank out the date field.) 
 
The following  is a screen example in verson 12.01 showing the checkbox, “Inspected”, had 
been checked, but no date was recorded in the field, “Inspection Date”. 
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ion Date” 

Version 12.01 
database showing 
“Inspected” 
checkbox is checke
and no date recorded
in the field, 
“Inspect



Because the “Handicap Type” feature was not available in version 12.01 for “off-post listings”, 
all off-post listings in your database except “non-listings” will display “N” (Non-Handicap) 
when version 12.02 is deployed at your installation.  You must manually change the “Handicap 
Type” field from “N” to either “C” (Constructed) or “M” (Modified), if applicable. 
 

Because the checkbox “Inspected” in version 12.01 is no 
longer present in version 12.02, the date, “1 JAN 1900”, is 
inserted to let you know that the checkbox, “Inspected”, 
was checked, but no date was recorded in the “Inspection 
Date” field.  Also, “N” is recorded in the field, “Handicap 
Type”, for all off-post listings in version 12.02. 

 
Screen example in version 12.02 showing insertion of the date, “1 JAN 1900”.  The basis for this 
is to let you know that in version 12.01 the checkbox,“Inspected”, was checked but no date had 
been entered in the “Inspection Date” field.  Also, “N” is recorded as the “Handicap Type” for 
all off-post listings in your database at the time version 12.02 was deployed since this capability 
did not exist in version 12.01.  This would also save time in going back and recording a 
“Handicap Type” of “N” (Non-Handicap) for off-post listings with no handicap features. 
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ESTABLISHING HANDICAP TYPES FOR OFF-POST LISTINGS AS WELL AS 
INDENTIFY AMENITIES WITH HANDICAP FEATURES, VERSION 12.02 
 
The following procedures outline how to perform the function of identifying an off-post listing 
as having a “Handicap Type” and identify an amenity as having a “Handicap Feature”. 
 
NOTE:  The same functionality used for AFH also applies to off-post listings.  See the 
instructions for ECP-529 for additional details. 
 

 
The first step is to select the dropdown for the field, “Handicap Type” and select either: 
 
 C – Constructed  
 M – Modified  
 
Constructed mean the off-post listing was constructed with all handicap features making the 
dwelling fully handicap accessible. 
 
Modified means the off-post listing was modified to accommodate some handicap features, but 
may not have all the necessary feature to make it “fully handicap accessible”. 
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In the above screen example, the “Handicap Type” was changed from “N” to “M”. 
 
REMINDER:  You will receive the following message if you attempt to add “handicap features” 
to a non-handicap off-post listing before changing the “N” to either “M” or “C”.  
 

 
 
The next step is to select from the “Available Amenities/Utilities” section any amenity to be 
established as having a “handicap feature” or use an existing “Assigned Amenity/Utilities” 
selection and associate it with a “handicap feature”. 
 
REMINDER:  You have the option of going through the Table Maintenance function of 
“Dwelling Amenity” and adding a new amenity to the choices to define a specific handicap 
amenity.   (See the instructions within ECP-529 for details on how to perform this function.)  It is 
not required to establish a new amenity for each “handicap feature”.  Instead, you can take an 
existing amenity and associate it with a “handicap feature”.  For example in the above screen you 
have an assigned amenity of “Bathroom” already associated with this off-post listing record. 
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To identify an assigned amenity as a “handicap feature”, highlight the amenity.   
 

 
The above screen shows the “assigned amenity” of “Bathroom” has been highlighted. 
Next, double click on the highlighted amenity.  (The ACA-429 Amenity Detail screen displays) 
 

 
Click on the checkbox, “Handicap Feature”, then select the button, “OK”. 
(See the screen example on the next page) 
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“HC” behind an 
“assigned 
amenity” lets 
you know the 
amenity has 
been identified 
as having a 
“handicap 
feature” 

 
In this screen example, “HC” appears behind the “assigned amenity” of “Bathroom”.  This lets 
you know “Bathoom” has been identified as an amenity with a “handicap  feature” associated to 
it. 
 
REMINDER:  Once applicable amenities have been assigned and identified as having a 
“handicap feature”, you must perform a Save function to save the information. 
 
If you attempt to change the “Handicap Type” to “N” when either “M” or “C” are already 
present, the following message displays. 
 

 
The first radio button choice, “Only remove handicap features”, removes the “HC” behind the 
assigned amenity. 
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The second radio button choice, “Remove amenities with handicap features”, not only 
removes the “HC” from behind the assigned amenity description, it also removes the amenity 
from “Assigned Amenities/Utilities” section and places it under the “Available 
Amenities/Utilities section. 
 
The third radio button choice reverts the “Handicap Type” back to either “M” or “C”, as 
applicable. 
 
ALTERNATIVE METHOD TO REMOVE AN AMENITY HANDICAP FEATURE 
INDICATOR 
 
The following example is used to illustrate another method of removing the “HC” from an 
“assigned” amenity description. 
 

Handicap 
Feature 
Indicator 

 
The screen example shows “HC” behind “Bathroom”.  To remove it, double click on the 
amenity.  (The ACA-429 Amenity Detail screen displays) 
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Click on the checkbox with the “X” to remove it. 
 
The “X” no longer appears in the checkbox when you c
ACA-446 Off Post Dwelling Unit Maintenance screen
 

 
As illustrated by the screen, the “HC” no longer appear
“Bathroom”. 
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remove the “X”
lick on it.  Select the OK button.  (The 
 re-appears) 

s behind the amenity description of 



 
Add the Capability to Search for Handicap Off-Post Listings as Well as Make Specific 
Amenity Selections (Handicap or Non-Handicap), if Desired (ECP-535) 
 
The ability to search for handicap off-post listings has been added to the Off Post Housing 
Search screens.  In addition to this capability, you will now be able to search for a specific 
handicap feature and/or amenity, if desired. 
 
REMINDER:  See ECP #534 instructions related to establishing handicap features.  This must be 
done before you can search for amenities with “handicap features”. 
 

 

 
In versi
listings
new cap
feature”
entitled
 

 

New column, 
“HC”, added
in version 
12.02 
on 12.02, two new capabilities have bee
 constructed or modified for handicap ac
ability is the ability to select specific am
 or both) available within an off-post lis
, “Amenity Selection”. 

1

New field in 
version 
New button in 
version 12.02
n added. One is the ability to search for off-post 
cessibility, if desired or applicable.  The second 
enities (either by “hand feature”, “non-handicap 

ting.  This is accomplished using the button 
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The dropdown choices for the new search field, “HC Type”, are: 
 
 B – (Both – Construction or Modified) 
 C – (Constructed Only) 
 M – (Modified Only)  
 N – Non-Handicap 
  
USING THE BUTTON, “AMENITY SELECTION” 
 
If you want to look for off-post listings with specific amenities, you must select the button, 
“Amenity Selection”.  If looking for specific handicap amenities, first select the dropdown for 
the field, “HC Type”, and then select “B”, “C” or “M”, as applicable. (The ACA-432 Dwelling 
Amenities Selection screen displays)   
 

 
The field “Selected Handicap Type” lets you know which choice was selected from the field 
“HC Type” on the ACA-440 Off Post Housing Search screen. 
NOTE:  When “N” (Non-Handicap) is selected from dropdown choices for the field “HC 
Type”, the “Handicap Feature” is not activated.  (See screen example, next page) 
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There are no checkboxes under the column “Handicap Feature” whenever the “HC Type” 
selected on the ACA-440 Off Post Housing Search screen is “N” (Non-Handicap). 
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USING THE ACA-432 DWELLING AMENITIES SELECTION SCREEN  
 

 
The above screen example shows a “HC Type” of  “B” (Constructed or Modified) was selected 
on the ACA-440 search screen.  In this scenario, you start under the column “Handicap 
Feature” to identify the desired amenities associated with a handicap feature. 
Scroll through the list and find the desired amenity and then click on the checkbox to activate it 
and then click again to make your selection under the column “Handicap Feature” for the 
desired amenity. 
 
NOTE:  When you make your selection under the column, “Handicap Feature”, the box under 
the column “Amenity Choice” is automatically checked.  This saves a step so you do not have to 
click on both boxes.  If not looking for an amenity with a handicap feature, click on the box 
under the “Amenity Choice” column.   
 
(See the screen example on the next page illustrating this scenario.) 
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Using the above screen example, the “Amenity Choice” of  “Air conditioning” has no 
association to a “handicap feature”.  However, the “Bathtub Rails” does have an association to a 
“handicap feature”. 
 
Once the amenity selection(s) have been made, the next step is to leave the radio button choice, 
“At least the Selected Amenities”, activated or change to the radio button choice, “Any of the 
Selected Amenities”. 
 
The first selection means that the dwellings searched upon must have all the amenities selected.  
(If not, the Search Results displays, “0 Records Found”.) 
 
The second radio button choice means the Search Results will return any dwelling unit meeting 
one or more of the amenity choices. 
 
The button choices on the screen are: 
 
 Save Selections 
 Clear All Selections 
 Cancel 
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The Cancel button means you want to Cancel the amenity selection function and close back to 
the ACA-440 Off Post Housing Search screen. 
 
When the Cancel button is selected, the following message displays. 
 

 
(Select,  “Yes” or “No”, as applicable.) 
 
The button choice, “Clear All Selections”, on the ACA-432 screen will clear any amenity 
choice(s) selected in order to re-enter selections. 
 
The button choice, “Save Selections”, on the ACA-432 screen means you are satisfied with your 
selections and want to proceed.  When this button is chosen, the “Dwelling Amenity Search 
Criteria” screen displays.  It is a re-cap of exactly what amenity choice or choices you have 
chosen. 

 
Selecting the Cancel button returns you to the ACA-432 Dwelling Amenities Selection screen. 
 
Selecting the OK button returns you to the ACA-440 Off Post Housing Search screen. 
 

 170



TRAINING ISSUE 
 
After returning to the ACA-440 Off Post Housing Search screen, the button “Amenity 
Selection” appear in italics to let you know you have made specific amenity selections.  At this 
stage, you must perform a Search function in order to complete the search within the database 
for the amenities selected. 
 
CAUTION:  You may go back and change your amenity selections before you perform the 
search.  However after the search has been performed, you cannot go back and change your 
amenity selections.  Instead, you must perform a “Clear” function and start over. 
 
 

 

 

The button, Amenity Selection, 
appears in italics to let you know you 
have made amenity selections.  You 
must now select the Search button to 
search for off post listings based on 
your amenity selections.
171



 

This screen example shows no off-
post listings were found having all 
the amenities selected.  When this 
happens, you must select the Clear 
button and start over. 

 
The above screen example shows no off-post listing records were found having all the amenity 
choices selected.  (The radio button choice, “At least the Selected Amenities”, was selected on 
the ACA-432 Dwelling Amenities Selection screen.) 
 
This problem is avoided if you select the radio button, “Any of the Selected Amenities”, on the 
ACA-432 screen.  This radio button choice means any off-post dwelling listing having one, more 
than one or all amenities selected display once the Search function has been performed. 
 
(See screen example on next page) 
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In this screen example, the radio button choice, “Any of the Selected Amenities”, was used.  To 
see exactly what amenities were met, highlight the desired listing and then select the menu bar 
choice Actions, then the dropdown menu choice Dwelling Unit. 
 
(See the next screen) 
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This screen example shows what amenities have been assigned to this off-post listing as well as 
what amenities have been identified as a “handicap feature” (as indicated by “HC” behind the 
amenity description).  
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Add the Capability to Search for Handicap Off-Post Listings as Well as Make Specific 
Amenity Selections (Handicap or Non-Handicap), if Desired, Using the ACA-206 Off Post 
Listing Search Screen (ECP-536) 
 
The ability to search for handicap off-post listings has been added to the ACA-206 Off Post 
Housing Search screen.  In addition, to this capability, you will now be able to search for a 
specific handicap feature and/or amenity, if desired.  (The ACA-206 screen is accessed from 
either the ACA-200 Customer Search or ACA-201 Customer Housing Application screen by 
selecting the menu bar choice Actions, then Dwelling Unit, then Off Post.) 
 
REMINDER:  See ECP #534 instructions related to establishing handicap features.  This must 
be done before you can search for amenities with “handicap features”. 
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New field 
in version
12.02
New 
button in 
version 
12.0



 
TRAINING ISSUE 
 
The field, “Handicap Type”, and the button, “Amenity Selection”, de-activate if the listing type 
is entered as “N” (Non-Listing). 
 

n button. 
A listing type of “N” de-activates (“grays out”) the 
Handicap Type and Amenity Selectio

 
The above screen illustrates that selection of a listing type of “N” de-activates the field 
“Handicap Type” and the button, Amenity Selection. 
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The dropdown choices for the field, “Handicap Type”, are as follows: 
 
 B – (Both – Constructed or Modified) 
 C – (Constructed)  
 M – (Modified)  
 N – (Non-Handicap) 
 
USING THE BUTTON, “AMENITY SELECTION” 
 
If you want to look for off-post listings with specific amenities, you must select the button, 
“Amenity Selection”.  If looking for specific handicap amenities, first select the dropdown for 
the field, “Handicap Type”, and then select “B”, “C” or “M”, as applicable, before selecting the 
“Amenity Selection” button. 
 
Upon selection of the button, the ACA-432 Dwelling Amenity Selection screen displays. 
 
NOTE:  See the instructions for ECP #535 for details about the ACA-432 screen and how to go 
about using this screen. 
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New column “HC” added in 
version 12.02.  The code 
displayed will be either “C” 
(Constructed) “M” (Modified) 
or “N” (Non-Handicap) 

 
In version 12.02, a new column header of “HC” is present to indicate if the off-post listing has 
no handicap features (N – Non-Handicap), has been constructed with handicap accessibility (C – 
Constructed) or modified  (M – Modified) to accommodate some handicap features. 
 
NOTE:  Even though the handicap types are not applicable to “non-listings, when non-listing 
records display on the ACA-207 screen you will see “N” under the column “HC”. 
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Add New Column Header of “HC” to Certain AFH Reports in Order to Identify the 
Handicap Type of an AFH Dwelling (ECP-539) 
 
In version 12.02, a new dropdown field of “Handicap Type” was added to the ACA-422 AFH 
Dwelling Units Maintenance screen.  The choices for this field are either: 
 
 C – Constructed  (Dwelling constructed with full handicap accessibility) 
 M – Modified (Dwelling was modified to accommodate some handicap features) 
 N – Non-Handicap (Dwelling has no handicap features) 
 
A column header of “HC” was added to the following AFH reports: 
 
 FH Dwelling Extract 
 FH Dwelling Listing by Status 
 FH Dwelling Maintenance Planning 
 FH Projected Vacancies 
 FH Unoccupied Dwelling Listing 
 
For the “FH Dwelling Extract” report, you now have the capablity to run the report by 
“Handicap Type”.  This new field has been added to the ACA032R Print FH Dwelling Extract 
report screen.  The dropdown choices for this field are: 
 
 B – Both (Constructed or Modified) 
 C – Constructed  
 M – Modified  
 N – Non-Handicap 
 
(See the next page for an example of the ACA-032R screen) 
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New in 
version 
12.02 

 
In version 12.02, a new field of “Handicap Type” has been added allowing the capability to run 
the report for a specific “handicap type”. 

 180



 
Add “HC” Field to Family Housing Dwelling Detail Printout (ECP-539a) 
 
A new field, “HC”, has been added to the “Family Housing Dwelling Detail” printout. 
You will see the code “C”, “M” or “N” in this field.  (“C” represents constructed with full 
handicap accessibility, “M” represents modified to accommodate some handicap features and 
“N” represent Non-Handicap meaning the dwelling has no handicap features.)  
 
(See the screen example of the print showing the new field and code.) 
 

New field and code added in version 
12.02.  (See the information above for 
which code you may see for this field) 
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Add “HC” Column to the Off Post Listing by POC/Status Report (ECP-540) 
 
A new column header of “HC” has been added to the Off Post Listing by POC/Status report. 
You will see the code “C”, “M” or “N”.  (“C” represents constructed with full handicap 
accessibility, “M” represents modified to accommodate some handicap features and “N” 
represent Non-Handicap meaning the dwelling has no handicap features.)  
 
(See the screen example of the print showing the new header and code.) 
 

New codes for the header 
“HC” in version 12.02 
(See information above as 
to what each code 
represents) 

“HC” is new in 
version 12.02 
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Add “Handicap Type” to the Off Post Listing Detail Report (ECP-540a) 
 
In version 12.02, the field “Handicap Type” has been added to the Off Post Listing Detail report.  
In this field you will see the code of either C, M or N. (“C” represents constructed with full 
handicap accessibility, “M” represents modified to accommodate some handicap features and 
“N” represent Non-Handicap meaning the off-post listing has no handicap features.) 
 
 

 

“Handicap Type “ and 
applicable code (C, M or 
N) added to this report in 
version 12.02 
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ADDS AND CHANGES IN INSPECTION FUNCTION 
 
Activate Dropdown Menu Choice “Inspection Search” When Performing an Add Function 
from Any Inspection Search Screen (ECP-502) 
 
Performing an “Add” function using any Inspection Search screen in version 12.01 did not 
activate the dropdown menu choice Inspection Search on any Inspection Maintenance screen.  
Instead, the choice is de-activated (“grayed out”).  This choice should be activated to enable the 
user to search for inspections by inspector to ensure the inspector is available when scheduling a 
new inspection.  (The screen below is and example in version 12.01 showing the dropdown 
menu choice “Inspection Search” de-activated (“grayed out”). 
 

Inspection Search 
dropdown menu choice 
is de-activated in 
version 12.01 
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Below is a screen example in version 12.02 showing the dropdown menu choice Inspection 
Search is now activated. 
 

Inspection Search 
dropdown menu 
choice is activated in 
version 12.02 

 
TRAINING ISSUE 
 
When you fail to perform your search from the initial search screen before you get to the 
applicable Inspection Maintenance screen and then elect to select the dropdown menu choice 
“Inspection Search”, the following message displays. 
 

 
Selecting “Yes” re-displays the Inspection Search screen.  Selecting “No” returns you to the 
applicable Inspection Maintenance screen. 
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NOTE:  When you go back to the Inspection Search screen, the Inspection Maintenance is still 
open.  Upon completion of your search, perform a Close function to return to the open Inspection 
Maintenance screen in order to schedule an inspection. 
 

ance screen. 

Upon completion of your inspection 
search, select the “Close” button to 
return to the open Inspection 
Mainten

 
NOTE:  If you select either the “Add” or “View” button, the following message displays. 

 
Select either, “Yes” or “No”, as applicable.  You can avoid the “Form Already Open” message 
box if you select the “Close” button after your inspection search has been completed. 
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Add Capability to Display Any Existing Inspection Record for an Inspector When 
Conducting an Inspection Search by “Inspector Id” (ECP-503) 
 
When performing a search function for inspections by inspector ID using version 12.01, the 
search is limited to only inspections related to the particular inspection search screen from which 
the search is conducted.  For example when using the ACA-280 AFH Inspection Search screen, 
the search is limited to only AFH inspections.  If the inspector had already been scheduled for 
either a UPH or Off-Post inspection, the user was never aware of this information.  As a result, 
inspection conflicts arose.   
 
In version 12.02, new functionality has been added to allow for searching for only inspections 
applicable to the search screen (AFH, UPH or Off-Post) or search for any inspections (AFH, 
UPH, Off-Post or Non-Inspections) associated to a particular inspector.  What follows is an 
example of the new “Search Inspection Types” selection when looking for specific inspection 
records associated to a particular inspector. 
 

The text of the 2nd radio button 
changes based on screen name from 
where the search is being performed.  
The button reads, “UPH Only” if th
search is performed from the UPH 
Inspection Search screen and “Off Pos
Only” if the search is performed from
the Off Post Inspection Search 

e 

t 
 

screen 

 
The default is for any inspection record associated to the inspector in question (AFH, UPH, Off 
Post and Non-Inspections) 
 
When the search is performed from the ACA-280 AFH Inspection Search screen, the radio 
button choice “AFH Only” is present (See screen example above).  This means you can change 
the default so the search is only for AFH inspections. 
 
When the search is performed from the ACA-282 UPH Inspection Search screen, the second 
radio button choice reads, “UPH Only”, meaning you only want to search for UPH inspection 
records. 
 
When the search is performed from the ACA-284 Off Post Inspection Search screen, the 
second radio button choice reads, “Off Post Only”, meaning you only want to search for Off 
Post inspection records. 
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TRAINING ISSUE 
 
The intent of the new functionality is to let the user know what inspections an inspector has 
scheduled before scheduling any new inspections for the inspector in question.  You cannot view 
an inspection record from the ACA-280 AFH Inspection Search screen unless the inspection is 
associated to an AFH inspection.  If associated to either Off-Post or UPH, you cannot access the 
inspection record.  Instead, a message box similar to the following message box displays. 
 

 
In this example, the user highlighted an off-post inspection and performed a “View” function.  
This message informs the user that an off-post inspection record cannot be viewed from the AFH 
Inspection Search screen.  In order to view an off-post inspection record, the user must use the 
ACA-284 Off Post Inspection Search screen. 
 
NOTE:  Because such functionality would have required a major database change, the decision 
was to not include such functionality.  As noted previously, the intend of this change is to let the 
user know if a particular inspector has any other inspections that would conflict with the 
scheduling of a new inspection. 
 
TRAINING ISSUE 
 
If you perform a View function from the applicable search screen and access an Inspection 
Maintenance screen, the dropdown menu choice Inspection Search is not activated.  The basis is 
you are only viewing an existing inspection record and there is no need for the choice to be 
activated. 
 
NOTE:  If you perform a new Add function after viewing an inspection record, the dropdown 
menu choice is also de-activated.  If you want to perform an Inspection Search function, exit 
back to the applicable search screen, conduct the search and then perform an Add function.  
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Non-Inspections Do Not Print on Any Inspection Report (ECP-504) 
 
A “Non-Inspection” is used to record a day (entire day or portion of a day) or period (several 
days, week, etc.) when an inspector is not available for inspections.  Within version 12.01 of the 
application software, “non-inspections” scheduled would not print on any inspection printout. 
 
Within version 12.02, any “non-inspection” falling within the inspection date range now will 
print when run for a particular inspection type (AFH, UPH or Off Post) or all inspections.  (See 
report example below) 

Non-Inspections are 
now recorded on the 
inspection printout in 
version 12.02 
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ADDS AND CHANGES IN DWELLING/FACILITY CODING  
 
Incorrect Text Descriptions for Acquisition Category Codes 17 and 18 (ECP-506) 
 

Version 12.01 text 
descriptions for 17 
and 18 

 
The above screen displays the descriptions for acquisition category codes 17 and 18 within 
version 12.01. 
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New text descriptions 
for acquisition category 
codes 17 and 18 in 
version 12.02 

 
The above screen displays the descriptions for acquisition category codes 17 and 18 within 
version 12.02. 
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NOTE:  The description changes also appear on other screens where acquisition categories 
display.  The below screen is one example. 
 
 

Text descriptions for acquisition categories 
17 and 18 in version 12.02 have changed.  
(See the text recorded for each above) 
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Add Privatized (RCI) Acquisition Category Codes to HOMES (ECP-512) 
 
The following new acquisition category codes are available in version 12.02: 
 
 31 – RCI Acquired from Government 
 32 – RCI Built New 
 33 – RCI Built as Replacement for Acquired from Government 
 34 – RCI Minor Renovation for Acquired from Government 
 35 – RCI Major Renovation for Acquired from Government 
 
NOTE:  These are only applicable to RCI Privatized Housing. 
 
For sites privatized before the version 12.02 change package and still using HOMES, RCI 
category “31” will be migrated for all privatized facilities.  (This means you will not have to 
manually change the acquisition category code for facilities with a “Privatized Date” recorded 
on the ACA-421 AFH Facility Maintenance screen.)  Test  
 

 code to “31” 

Acquisition category codes 31 
through 35 are only applicable 
to “Privatized” (RCI) Housing 

For sites privatized and still using HOMES, if a privatized 
date is present in the field “Privatized Date”, a migration 
script will run as part of the change package to 
automatically change the acquisition category
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The new “Privatized” (RCI) acquisiti
capability for AFH facilities.  They al
category codes. 

 

Acquisition category codes 31 
through 35 were added in version
12.02 to accommodate sites 
privatized and continuing to use 
HOMES
on category codes appear on all screens with search 
so appear on all reports currently reflecting the acquisition 
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The AFH Dwelling Extract report can also be run by specific “Privatized” (RCI) acquisition 
category code. 
 
TRAINING ISSUE 
 
If at some point previously Government owned family housing reverts back to Government 
control, the facility reverts automatically back to the previous Government acquisition category 
code when you remove the date in the “Privatized Date” field. 
(This capability is also useful if a user incorrectly selects a “Privatized” (RCI) Housing category 
code by mistake and needs to change it back.) 
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CONVERT PRIOR GOVERNMENT CONTROLLED AFH FACILITIES FROM 
PRIVATIZED BACK TO GOVERNMENT CONTROL 
 
The following procedures are to be used when converting a prior Government controlled AFH 
facility from privatized back to Government control. 
 

Version 12.02 privatized 
AFH facility 

 
Screen example of a privatized AFH facility (as indicated by the acquisition category 31) and a 
date recorded in the field “Privatized Date”. 
 
To return the facility from “privatized” back to Government control, blank out the date in the 
field “Privatized Date”. 
 
NOTE:   Blanking out the date field does not activate the Save button.  You must enter data in a 
field before it activates.  Suggest you click the checkbox “On Historical Registry” and then 
click on the checkbox to remove the selection in order to convert the AFH facility back to 
Government control. 
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Perform a Save function.  The following message box displays. 
 

 
This message displays when the facility is being returned to “Government” control and the 
facility had a previous “government” acquisition category code. 
 
Select OK to continue. 
 

 
Select the “Yes” or “No” button, as applicable. (If “Yes” selected, the acquisition category 
reverts back to the last “government” acquisition category code within the history records.  If 
you select “No”, the facility returns back to “privatized”.) 
 
When you select “Yes”, the following message screen displays. 
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Select OK to continue. 
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The acquisition category code reverts 
back to the last “government” 
acquisition category code before the 
facility was privatized. 

 
The above screen shows the previous “government” acquisition category is inserted as the 
acquisition category code if you remove revert the facility back to “government” control. 
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REVERT A PRIVATIZED (RCI) FACILITY BACK TO GOVERNMENT CONTROL, 
NO PREVIOUS GOVERNMENT ACQUISITION CATEGORY CODE 
 
The following screen shows a privatized facility with acquisition category code 32 (RCI Built 
New). 
 

 

 
To return the privatized facilit
 
NOTE:  To activate the Save 
Historical Registry”.  (The S
checkbox and then perform a 
 

 

Privatized AFH 
Facility, RCI 
acquisition category
y back to Government control, delete the privatized date. 

button, you must make a field entry.  Select the checkbox “On 
ave button activates)  Click on the checkbox again to remove the 
Save function. 
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When you perform a Save function, the above message box displays to let you know the 
privatized facility has no previous facility history.  Select OK to exit the message box.  Next, 
select the dropdown for the field “Acquisition Category” and select the appropriated acquisition 
category code.  Perform a Save function.  The following message box displays. 
 

 
Select “Yes” to change the ownership or select “No” to abort making the change. 
(Selecting “No” puts everything back the way it was before you removed the date in the 
“Privatized Date” field.) 
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Tab Switches When Saving Amenity Details (ECP-529a) 
 
In version 12.01, when amenity details were saved, the active tab Amenities would get switched.  
For AFH and UPH dwellings, the tab switched to “General Info”.  For Off Post housing, the tab 
switched from “Amenities/Remarks”, to “Associated Costs”. 
 
This problem is fixed in version 12.02. 
 
Amenity Details Information Did not Display on the ACA-208 Off Post Listing Screen 
(ECP-537) 
 
In version 12.01, amenity details information did not display on the ACA-208 Off Post Listing 
screen.  This has been fixed in version 12.02. 
 

Version 12.01 
ACA-446 Off Post 
Dwelling Unit 
Maintenance 
screen showing 
amenity detail 
information 

 
The above screen in version 12.01 shows this off-post listing has amenity details (“C” behind 
“Air conditioning”, “Full” behind “Basement” and “A” behind “Car housing”). 
 
(See this same off-post listing accessed through the dropdown menu choice Customer, 
Facility>>, Off Post Housing, ACA-206 Off Post Listing Search, ACA-207 Off Post Listing 
Search Results, View button, next page.) 
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In version 12.01, the am
This has now been fixed
 

 

Version 12.01 
database showing 
amenity details did 
not display on the 
ACA-208 screen
enity detail information did not display on the ACA-208 screen. 
 in version 12.02.   (See screen example, next page) 
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In version 12.02, amenity de
when applicable, on the ACA
feature”, you will also see “H
 

 

Version 12.02 showing 
amenity details now display.  
Also, the handicap feature 
indicator of “HC” appears in
version 12.02 as part of the 
amenity information.
scription information now appears behind the amenity description, 
-208 screen.  When an amenity is identified as a “handicap 
C” behind the amenity description. 

204



 
ADDS AND CHANGES IN REPORTS, PRINTOUTS, AND LISTINGS 
 
Incorrect Costs on Inventory Listing Printout (ECP-510) 
 
For the Inventory Listing printout, costs of items in version 12.01 are not recorded correctly.  
Three problems are: 
 

1) Item costs were being rounded upward or downward to the nearest whole dollar 
amount instead of showing actual dollar and cents. 

2) The dollar value of an item would not show any value greater than $999. 
3) The total costs on the printout reflected the actual dollars and cents value even though 

the individual costs of the items was rounded to the nearest whole dollar 
 
The following screens are examples of the problems noted in version 12.01 with the unit cost not 
recorded correctly. 

Version 12.01 Database 

 
Screen showing the unit cost of the item as $11,000.75. 
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Version 12.01 Database 

 
Another example of a furnishings item with costs in dollars and cents. 
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Another example showing the 
cost of the item in version 12.01 
is not recorded correctly 

Listing printout, version 12.01 
showing the cost of the Bookcase 
was rounded downward to $56.00 

 
The cost of the bookcase on the CTA Maintenance screen showed $56.22, yet the printout 
rounded the cost downward to $56.00. 
 
For the china cabinet, the cost on the CTA Maintenance screen showed $11,000.75, yet the 
printout round the cost upward and dropped a “1”. 
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Version 12.01 Database showing the total 
costs does include “cents” even though no 
“cents” show for any of the furnishings 
items issued 

 
Looking at the costs of the items on the printout, none show the cents as part of the costs, yet 
within the “Total Costs”, cents are displayed.   
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FIX FOR UNIT COSTS NOT RECORDED CORRECTLY ON LISTING PRINTOUT, VERSION 12.02 
DATABASE 
 
What follows are screen examples showing the problem is now fixed in version 12.02. 
 

Version 12.02 Database 

 
Screen showing the unit cost of the item is $56.22. 
 

 209



 

Version 12.02 Database 

 
Screen showing the cost of the furnishings item is $11,000.75. 
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Unit cost of items 
now matches CTA 
unit cost 

Version 12.02 Database 

 
Listing printout in version 12.02 records the unit costs correctly now and does not round the 
costs to the nearest whole dollar amount. Also, the field has been expanded to not cut off dollar 
costs. 
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No Document Number on Initial Printout of a FOP or OINT Receipt Printed from Either 
the ACA-682A/B AFH/UPH Receipt Detail Screen (ECP-513) 
 
In version 12.01, the document number would not display/print on an initial printout of a FOP or 
OINT receipt for either AFH or UPH when printed from the ACA-682A or ACA-682B screens. 
 

Within version 12.01, the “Document 
Number” does not display/print when the 
menu bar choice Print, “Print Receipt”, is 
chosen from the ACA-682A/B AFH/UPH 
Receipt Detail screens. 

 
The above shows the problem in the 12.01 database where the “document number” does not 
display nor print on the printed document. 
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VERSION 12.02 DATABASE 
 
The screens that follow show the document number problem is now fixed in version 12.02. 
 

Version 12.02 Database 
showing an AFH FOP 
transaction and the document 
number is now present. 

 
The above screen shows for an AFH FOP transaction, the document number is now present. 
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Version 12.02 database 
showing a UPH OINT 
transaction and the document 
number is now present 

 
The above screen shows for a UPH OINT transaction, the document number is now present. 
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Generate 1410 Report and Display Orphaned RPICS (ACA-421 AFH Facility Maintenance 
and ACA-435 UPH Facility Maintenance Screens) (ECP-514 & 514a) 
 
The Family Housing Inventory and Occupancy (1410) report is new for version 12.02. 
 

New in 
Version 
12.02 

 
The 1410 report selection is accessed from Admin, dropdown menu choice Reports>>, then the 
menu choice Summary. 
 
The report is highlighted when the ACA-090R Summary Report List screen displays. 
Select OK to continue.  The following screen displays.  (See next page) 
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The field “RPIC” is de-
activated or “grayed out” 
when an installation has no 
“Sub RPIC's” 

 
TRAINING ISSUES 
 
IMPORTANT - Before using the 12.02 database after it has been loaded, a site must resolve 
“orphaned” RPIC’s if a site has any such RPIC’s.  When a site has a RPIC shown with ending 
text description of “Unidentified Sub-Inst.”, this means an RPIC was found within the 
“Installation” Table that is currently “orphaned”.  (When more than one “unidentified sub-
installations is found, you will see a number behind the text.  For example, “Unidentified Sub-
Inst 1”, Unidentified Sub-Inst 2”, etc.)  Either the RPIC needs to be properly identified or 
deleted.  When this scenario is applicable, you need to contact the HOMES Help Desk so that the 
SRA database team can resolve the issue.   
 
NOTE:  “Orphaned” RPIC’s in version 12.02 display on the ACA-421 AFH Facility 
Maintenance and ACA-435 UPH Facility Maintenance screens under the field “Sub RPIC”.  
(See screen examples, next two pages) 
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Version 12.02 database showing 
“orphaned” Sub RPIC's. (The 
ones with 1, 2, 3, 4 and 5 at the 
end of the description.)   
NOTE:  If only one “orphaned” 
Sub RPIC is found, the text 
reads, “Unidentified Sub-Inst.” 

 
Screen example of the ACA-421 AFH Facility Maintenance screen showing “orphaned” Sub 
RPIC’s.  (Only appears in version 12.02 if  “orphaned” Sub RPIC’s found.) 
 

 217



“Orphaned” Sub-RPIC’s 
found when version 12.02 
was loaded. 

 
The “orphaned” Sub RPIC’s is also applicable to the ACA-435 UPH Facility Maintenance 
screen. 
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In addition to resolving the issue with RPIC’s, a determination needs to be made whether sub-
RPIC's should be listed under the parent or whether you need to establish one or more of the sub-
RPIC’s as a default installation.  When the latter is applicable, you need to contact the HOMES 
Help Desk so that the SRA database team can resolve the issue. 
 
RAMIFICATIONS – If you elect to establish a separate default installation for an installation 
currently shown as a “sub-RPIC” to the parent, this means you will have to run a separate BOP, 
1410 and 1411 report for each default installation.  The following example is used to clarify this 
issue. 
 
You currently have a “parent” installation that is the default installation. (For example purposes 
this will be called “Installation A”.) 
You have a sub-installation listed under the “parent”.  (For example purposes this will be called 
“Installation B”) 
You have another sub-installation listed under the “parent”. (For example purposes this will be 
called “Installation C”) 
 
When you run BOP now (version 12.01), the sub-installations  (B and C) facilities are listed 
along with the “parent” installation facilities. 
 
If you make “Installation B” a default installation (in version 12.02), you will need to run BOP 
just for this installation.  When you run BOP for installation “A” and “C”, installation “B” 
facilities will no longer be included. 
 
If you make “Installation C” another default installation (in version 12.02), you would then have 
to run three separate BOP reports.  (One for Installation “A”, one for Installation “B” and one for 
installation “C”.) 
 
This explanation would also be applicable to the 1410 and 1411 reports. 
 
REMINDER:  Any changes of this nature must be performed before users can start using 
version 12.02.  Again, someone from the SRA database team must be contacted to assist you 
with making any change of this type. 
  
NOTE:  Any site which previously had a default installation established with no AFH facilities 
should contact the Help Desk regarding removal of the default installation from the database.  
Example – Fort McPherson had Fort McPherson established as a default installation.  There was 
another default installation of “Gillem” established, but no facilities were associated with this 
default installation.  Instead, all of the facilities associated with Gillem were recorded under Fort 
McPherson as being a sub-RPIC.  If the Gillem default installation is not needed on the Fort 
McPherson database, Fort McPherson should contact the Help Desk in regard to deletion of the 
default installation, “Gillem”. 
 
Parent RPIC’s in version 12.01 show up on the AFH Facility Search screens as “Sub-RPIC’s.   
(See screen example next page) 
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Screen example in version 12.01 showing that the “parent” RPIC displayed under the column 
“Sub RPIC”.  This is not correct because only “Sub RPIC” should be displayed under this 
column.  (This has been fixed in version 12.02) 
 
In version 12.02, no RPIC is shown unless it is a “Sub RPIC”.  For facilities associated with the 
“parent” RPIC, the field is now blank.   (See screen example, next page) 
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The “parent” RPIC no 
longer displays under the 
column “Sub RPIC” in 
version 12.02 

 
Screen example in version 12.02 showing the “parent” RPIC no longer displays under the field 
“Sub-RPIC”. 
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When field is activated, this 
means there are “Sub RPIC’s” 
associated to the “parent” RPIC 

 
The checkbox “First Report” is only checked if your installation just came into existence.  Do 
not select unless applicable. 
 
The checkbox “Last Report” is only checked if this is the very last 1410 report for your 
installation.  Do not select unless applicable. 
 
The dropdown field RPIC is de-activated (“grayed out”) when your installation has no sub-
RPIC’s.  If your installation has sub-RPIC’s, the options for running the 1410 report are: 
 
 Parent RPIC only (Default Value) 
 All RPIC’s (“Parent” plus all “Sub-RPIC’s”) 
 Sub-RPIC only (Only for a specific selected “Sub-RPIC”) 
 
This above ACA-095R screen represents a site with multiple RPIC’s.  The report defaults to the 
“parent” RPIC.  To display the other choices, select the dropdown for the field RPIC.  (See 
screen example next page) 
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NOTE:  The above screen example shows there are “Sub RPIC’s”.  As noted earlier, these must 
be resolved by either: 
 

1) Inserting the appropriate description for the “Sub RPIC” 
2) Deleting the text “Unidentified Sub-Inst., 1, 2 3, etc., because they are not applicable 
3) Creating a separate default installation for the “Sub RPIC”, if applicable 
 

REMINDER:  When the above scenario is applicable, this must be resolved before users start 
using version 12.02.  This can only be resolved by contacting someone from the SRA database 
team. 
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The default value for the field “Installation Status” defaults to “Active”.  Do not change unless 
the other choices apply. 
 
The date format for the report is the same as BOP1 and BOP2 reports.  (You normally run it for a 
specific month using the “From” date starting on the 1st of the month and the “To” date as the 1st 
of the next month. For example, 1 Apr 2002 to 1 May 2002 would represent the month of April 
2002.  This means the report includes information as of the 1st and last day of the month 
represented by the month entered in the “From” field. 
 
NOTE:  It is recommended that you run the report and maintain a file copy.  You will have the 
capability to run the report for up to the three past fiscal years. 
 
Once the date range has been entered, select the OK button to proceed. 
 
CAUTION:  Do not attempt to use the instructions in AR 210-50 for the 1410 report to 
determine the information.   Requirements have been updated based on guidance from Peter 
Gentieu, HIT Team Chief.  (Any questions about the requirements should be directed to him.)   
 
A copy of the 1410 requirements used for programming the report may be found at the end 
of this document. 
 
(See next page for a screen example of the new 1410 report) 
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The above is a screen example of the 1410 report added in version 12.02. 
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1410 REPORT TRAINING ISSUES 
 
The Status History tab allows for manually entering a Status History code to the tab except for 
a code of “O” (Occupied).  When a dwelling is occupied, you should never enter a status code 
equal to the date of the last assignment date.  Making such an entry not only has a negative 
impact on the 1410 report, it also impacts the 1411 and BOP reports. 
 
The following example is used to illustrate this issue. 
 

Click here to open up a dropdown arrow to begin the 
process of manually entering a status history code 

 
The last or very latest assignment record is for Michael Campbell.  The application software 
allows for a manual entry to be recorded on the Status History tab.  This is accomplished by 
going to the last line on the tab [the line with the asterisk (*)] and clicking under the column 
Status.  This opens a dropdown arrow in the field.  Click on the dropdown to display the 
choices.   (See screen example next page) 
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Clicking on the dropdown arrow displays the dwelling status codes that can be selected in order 

to manually insert a status history record.  The intent of this functionality was to insert a dwelling 
status code if someone incorrectly assigned an incorrect dwelling status when a customer was 
terminated.  For example, the clerk entered a dwelling status code of “A” (Available) when the 
customer terminated instead of “M” (Maintenance).  Rather than revoking the termination and 
then terminating the customer a second time, the maintenance status can be manually recorded 
on the Status History tab.  The problem that has a negative impact on the reports is when the date 
entered is the same as the assignment date of a customer.  (See next screen example) 

Click on dropdown arrow to 
display code choices 
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The problem is the “Current Status” code reflects the 
dwelling as “Occupied”, yet the Status History tab 
reflects the dwelling is “Maintenance” meaning the 
dwelling is vacant.  This has a negative impact on the 
1410, 1411 and BOP reports. 

 
TRAINING ISSUE   
 
Never enter a dwelling status code manually that will impact an assignment record.  In the above 
example, the 19 Mar 2002 manual entry of the status code “M” should never have been entered.  
The impact on the 1410, 1411 and BOP reports is these reports will reflect the dwelling as vacant 
and not occupied. 
 
A special script to find the above scenario is to be deployed as part of the 12.02 change package.  
A spreadsheet will generate if such a conflict is found.  You must then contact the Help Desk for 
resolution of this issue.  This issue, if applicable, must be resolved before your site starts using 
version 12.02 of the HOMES application software. 
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TRAINING ISSUE TWO 
 
The 1410 report period includes transactions that occurred on the beginning date and all dates 
between the beginning and end dates but not those that occurred on the end date. 
 
When performing an undelete function of a dwelling unit (or facility and dwellings), the 1410 
report displays the dwelling unit in the previous inactive total  (line 19) if the dwelling unit was 
originally inactivated (‘D’ or ‘T’) prior to the period of the report.  If the dwelling unit was 
inactivated during the period, it appears on line 21 (Inactivations) during the period as well as the 
appropriate place for the reactivation (see paragraph three below).  The function of “undeleting” 
basically disregards the fact that the dwelling was ever deleted.  This also increases Previous 
Total (line 12), Present Total (line 18), and Prsnt (Present) Inactive Total (line 23) figures, as 
applicable. 
 
If an undelete function is performed through the facility maintenance screen and both the facility 
and associated dwellings are undeleted, the dwellings will appear as a reactivation (line 20) on 
the next day’s report.  When an undelete function of a dwelling is performed through the 
dwelling unit maintenance screen, the status can be selected and its effective date recorded. This 
dwelling appears on the 1410 report in the Reactivations (line 20) based on the effective date and 
status that was selected.  The new status must be an active status (not ‘T’ or ‘D’) for the dwelling 
to appear as a reactivation.  If the effective date entered is the current date, the dwelling appears 
on the next day’s report.  However if the effective date is backdated, the dwelling appears on the 
1410 report if the report date range includes the date the dwelling was reactivated.  
 
Deleted dwellings appear on the report the day after the date that they were deleted. 
 
REMINDER:  Go to the end of this document for the specific requirements used for 
programming the 1410 report. 
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Generate 1411 Report (ECP-515) 
 
The Family Housing Inventory Designation and Assignment (1411) report is new for version 
12.02. 
 

New in 
Version 
12.02 

 
The 1411 report selection is accessed from Admin, dropdown menu choice Reports>>, then the 
menu choice Summary. 
 
Click on “1411” to highlight the selection and then select the OK button.  The following screen 
displays. 
 

 
NOTE:  See the instructions written for the 1410 report regarding the checkboxes “First 
Report”, “Last Report and RPIC selections (if the RPIC dropdown is activated. The 
Installation Status field is not activated for the 1411 Report).  This same information is also 
applicable to the “1411” report. 
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The format for “Report Date” is the same as used for the BOP3 report in that it uses an “As of” 
date.  The only difference is for BOP3, the “As of” date is recorded as the first day of the next 
month.  Example – BOP1 and BOP2 are run with the date range of 1 Apr 2002 to 1 May 2002.  
When you select the BOP3 report, the “As of” date defaults to 1 May 2002, representing 
information as of 30 Apr 2002. 
 
For the 1411 report if you want the report “as of” 30 Apr 2002, you enter 30 Apr 2002, not 1 
May 2002. 
 
It is recommended that you run the report and maintain a file copy.  You will have the capability 
to run the report for up to the three past fiscal years. 
 
CAUTION:  Do not attempt to use the instructions in AR 210-50 for the 1411 report to 
determine the information.   Requirements have been updated based on guidance from Peter 
Gentieu, HIT Team Chief.  (Questions about the requirements should be directed to him.) 
 
The requirements documentation used to program the 1411 report may be found at the end of this 
document. 
 
NOTE:  The same training issue regarding manual entry of status history records on the AFH 
Dwelling Unit Maintenance Status History tab noted for the 1410 report also applies to the 
1411 report. 
 
Enter the desired “As of” date and select the OK button. 
 
(See the next page for a screen example of the 1411 report.) 
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The above is a screen example showing the 1411 report. 
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Detailed Requirements for 1410 & 1411 Reports (ECP 514, 514a, and 515) 
 
Date:  June 11, 2002 (updated from April 24, 2001) 
Attendees: Jay Siegel, Dallis Mayo, Wilbur Lewis, Maryanne Winch, Kaye Keith, Tom 

Tobey, Peter Gentieu 
 
The above group of people met on March 28th to discuss the requirements for implementing the 
1410 and 1411 reports.  Additional materials that were distributed include: 

Extracts from AR210-50 that covered the 1410 and 1411 reports (26 Feb 1999 
online PDF version; pages 100-103, and 111-112) 

• 

• 

• 
• 

An old version of 1410 and 1411 verification rules - steps to take to verify that 
certain entries in each report are correct, based on entries from other reports 

An updated version of the 1410 and 1411 verification rules 
Sample reports from HOMES2: 1410 Report, 1411 Report, 1410 Footnotes 

Report, and Facility Vacancy Report 
 
The functional team reviewed these requirements, and some amendments were made in early 
August 2001.  This document now serves as the official requirements for the 1410 and 1411 
reports. 
 
Background 
These reports are due to the Department of the Army once per year, at the end of the fiscal year.  
The report is normally run on Oct. 1 of each year, covering the period from Oct. 1 of the 
previous calendar year to September 30 of the current calendar year.  
 
These reports can be run more often than annually, and some of the sites actually run them 
quarterly or even monthly. 
 
For sites with multiple RPIC’s, these reports can be run for each individual RPIC, or can be run 
for the entire default installation, aggregated data from all the sub-RPIC’s. 
 
General Requirements 

The dwelling units and facilities being referenced in these reports are Family Housing units 
only. 

• 

• 

• 

When counting how many days a dwelling unit is occupied, include the move-in day, but do 
not include the move-out day. 
Reports for historical periods shall also be available.  [Note to developers: This could cause 
similar problems as in BOP when there are rank changes and the history of those 
changes is not captured.] 

 
In general, the requirements for the different entries on the reports follow the rules set forth in 
AR210-50.  Additional notes or changes in business rules for each element of the reports are 
documented below. 
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Specific Requirements - 1410 Report 
 
Rows 1-11: 
1) Make sure the report period and the Report Control Symbol (RCS) are included in the report 

header (see sample in AR210-50).  The RCS for the 1410 report is "RCS DD-A&T(A)1081". 
 
2) If the report is for a sub-installation, the Installation Name should be in the format <Site 

Name> - <Sub-installation Name>.  If the report is for an entire installation that has multiple 
RPIC’s, include all sub-RPIC names underneath the parent installation name. 

 
3) Each site is related to only 1 MACOM.  The MACOM Code is in the Installation table and 

also multiple times in the MILITARY_UNIT table. 
 
4) "US Overseas" covers Alaska, Hawaii, and Puerto Rico.  "Foreign" covers every other site.  

"Worldwide" is only used by DoD people who aggregate these reports.  CONUS only 
includes the 48 contiguous states. 

 
5) Always use "Individual" 
 
6) Always use "Active" 
 
7) If the site is a multi-RPIC site where one or more of the sub-installations are not in the same 

state as the parent installation, use the state abbreviation of the parent installation.  This is 
only applicable to CONUS, Hawaii, and Alaska.  If not in the U.S., leave this blank. 

 
8) If the site is a multi-RPIC site where one or more of the sub-installations are not in the same 

zip code as the parent installation, use the zip code of the parent installation. 
 
9) Same rules as row #1 
 
10) Don't use abbreviations for countries; spell them out. 
 
11) Default is “Army” but if the report is for Pearl Harbor, use "Navy". 
 
For rows 12-31, use the following information for the columns: 
a) Count the number of dwelling units the facility's Acquisition Category Code = 7, 17, or 18.  

However, only use 18 if the site is in Europe.  If it is a non-Europe site, do not include 
Acquisition Category Code 18.  Create entries in the 1410 Footnotes report for all dwelling 
units in Europe with a facility Acquisition Category Code = 18. 

 
b) Count the number of dwelling units where the facility's Acquisition Category Code = 3 
 
c) Count the number of dwelling units where the facility's Acquisition Category Code is in (1, 

2, 4, 5, 6, 8, 9, 10, 11, 12, 13, 14, 15) and the dwelling unit's Housing Adequacy code = 'A' 
(Adequate). 
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d) Count the number of dwelling units where the facility's Acquisition Category Code is in (31, 
32, 33, 34, 35, and the dwelling unit's Housing Adequacy code = 'A' (Adequate). 

 
e) Sum of columns (a), (b), (c) and (d) 
 
f) Include all acquisition category codes with the exception of dwelling units covered in 

columns (h) and (i), and the dwelling unit's Housing Adequacy code <> 'A'.  This should only 
leave codes 'S' and 'U', which are both substandard codes. 

 
g) Sum of columns (e) and (f) 
 
h) Count the number of dwelling units where the facility's Acquisition Category code = 19 
 
i) Count the number of dwelling units where the facility's Acquisition Category code = 18 and 

the site is not in Europe. 
 
These column definitions ignore facility Acquisition Category Code 16 (Wherry - Privately 
Owned).  That was done on purpose, because the occupants receive BAH and pay the 
owner/landlord fair market rent. 
 
 
Rows 12-18: 
The business rules for rows 12-18 are: 12+13+14-15-16-17 = 18.  Since the value for row 18 
(Present Total) when the report is run will be the current value in the database (or the value in the 
database at the end of the reporting period), the intent is for the report designer to get the value 
for row 18 from the database, then get the values for rows 13-17 from the database history tables, 
and then calculate the value for row 12 using the opposite of the equation presented above.  So 
18+17+16+15-14-13 = 12. 
 
18) This row is the total of all active (Current Status <> 'T') and inactive (Current Status = 'T') 
dwelling units that are not flagged for deletion.  Create entries in the 1410 Footnotes Report for 
all dwelling units that are diverted (Current Status = 'D'). 
 
17) Count dwelling units where the flagged_deletion_date is within the reporting period and the 
dwelling unit's Loss Type = 'O' (Other).  Also count dwelling units where the acquisition 
category code or housing adequacy changed such that a dwelling unit was removed from a given 
column. 
 
16) Count dwelling units where the flagged_deletion_date is within the reporting period and the 
dwelling unit's Loss Type = 'D' (Disposal) 
 
15) Count dwelling units where the flagged_deletion_date is within the reporting period and the 
dwelling unit's Loss Type = 'C' (Conversion) 
 
14) Count dwelling units where the facility's Acquisition Type is 'C' (Conversion) and the 
facility's Added Date is within the reporting period. 
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13) Count dwelling units where the facility's Acquisition Type is 'A' (Addition) and the facility's 
Added Date is within the reporting period. ).  Also count dwelling units where the acquisition 
category code or housing adequacy changed such that a dwelling unit was added to a given 
column. 
 
12) Equals 18+17+16+15-14-13 
 
 
Rows 19-23: 
Same idea as for rows 12-18.  The current value (or the value at the end of the reporting period) 
will be in the database.  Since 19-20+21-22=23, and the value for rows 20-23 are in the database, 
we can derive the value for row 19 by doing 23+22-21+20=19. 
 
23) Count the number of dwelling units where the Current Status is 'T' or 'D' (Inactive or 
Diverted) and where the unit is not flagged for deletion on the last day of the reporting period 
(the unit may be been flagged between the last day of the reporting period and the day the report 
is being run). 
 
22) Count the number of dwelling units where the flagged for deletion date is during the 
reporting period. 
 
21) Count the number of dwelling units where the Current Status was changed to a 'T' or a 'D' 
(Inactive or Diverted) during the reporting period, and are not flagged for deletion. 
 
20) Count the number of dwelling units where the Current Status was changed from 'T' or 'D' 
(Inactive or Diverted) to something else during the reporting period. 
 
19) 23+22-21+20=19 
 
Rows 24-31: 
 
24) Count the number of times dwelling units become vacant.  This is different than counting the 
number of terminations, because in an SM-to-SM situation, there are 2 terminations even though 
the dwelling unit "becomes vacant" only once. 
 
25) Count the number of times dwelling units become occupied.  Need to take into account the 
same SM-to-SM situation as in row 24, but for assignments. 
 
26) Sum total of the number of days each dwelling unit was available for occupancy during the 
report period.  These include all dwelling statuses except Inactive, Diverted, or Deleted (T, D, or 
X). 
 
27) Always zero. 
 
28) Row 26 minus row 27.  Since row 27 is always zero, it is a repeat of row 26. 
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29) Sum total of the number of days each dwelling unit had dwelling status of 'M' or 'R' 
 
30) Sum total of the number of days each dwelling unit had dwelling status of 'A', 'C', 'H', or 'I' 
 
31) (Row 30 + row 29) divided by row 28 
 
Row 32: 
HOMES does not currently have this data.  For now, leave the values as zeroes.  For the 
purposes of the report layout, leave room for 4-digit numbers for both 32a and 32b.  Suggest a 
5005 for an Excess Date field to be added to the dwelling unit screen. 
 
Rows 33-37: 
Count the number of dwelling units that are adequate (Dwelling Unit Adequacy Code = 'A') and 
are inactive or diverted (Current Status = 'T' or 'D') and are not flagged for deletion.  Business 
rules for the columns are: 
 
a) Use all Current Category Codes of 71111 - 71114 
b) Change column header to E9-E7.  Use Current Category Code of 71115 
c) Change column header to E6-E1.  Use Current Category Code of 71116 
 
Rows 38-41: 
Count the number of entries on all family housing waiting lists.  Do not double count customers 
who are on more than one waiting list, unless the two lists are split: one is adequate and one is 
substandard.  Business rules for the columns are: 
a) Waiting List Type <> 'D' (Substandard) 
b) Waiting List Type = 'D' (Substandard) 
c) Calculate the average waiting time (in days) for families that were assigned within the past 3 

years to a dwelling unit that was on a waiting list with Waiting List Type <> 'D' 
(Substandard).  Do not include customers currently on waiting lists as of the end of the report 
period. 

d) Calculate the average waiting time (in days) for families that were assigned within the past 3 
years to a dwelling unit that was on a waiting list with Waiting List Type = 'D' (Substandard).  
Do not include customers currently on waiting lists as of the end of the report period. 

 
38) Use all officer grades.  Use Current Category Codes of 71111 - 71114 
39) Use Current Category Code of 71115 
40) Change row label to E6-E1.  Use Current Category Code of 71116. 
41) Delete, since row 40 now includes E1-E3 
 
 
Specific Requirements - 1411 Report 
 
Rows 1-10: 
Use the same rules as in the 1410 report.  There is no row for Installation Status in the 1411 
report, which was row 6 in the 1410 report. 
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Rows 11-31: 
Active units include diverted units in this report.  Business rules for the columns are: 
a) Count the number of dwelling units that are active (Current Status <> 'T') and adequate 

(Adequacy Code = 'A') and the facility Current Use Code = 71111 
 
b) Count the number of dwelling units that are active (Current Status <> 'T') and adequate 

(Adequacy Code = 'A') and the facility Current Use Code = 71112 
 
c) Count the number of dwelling units that are active (Current Status <> 'T') and adequate 

(Adequacy Code = 'A') and the facility Current Use Code = 71113 
 
d) Count the number of dwelling units that are active (Current Status <> 'T') and adequate 

(Adequacy Code = 'A') and the facility Current Use Code = 71114 
 
e) Sum of columns (a), (b), (c), and (d) 
 
f) Count the number of dwelling units that are active (Current Status <> 'T') and adequate 

(Adequacy Code = 'A') and the facility Current Use Code = 71115 
 
g) Count the number of dwelling units that are active (Current Status <> 'T') and adequate 

(Adequacy Code = 'A') and the facility Current Use Code = 71116.  Change the column 
header to E6-E1. 

 
h) Delete this column 
 
i) Make this the new column (h).  Sum of (f) and (g) 
 
j) Make this the new column (i).  Sum of (e) - (new h).  The header should be "Total Adequate 

Units". 
 
k) Make this the new column (j).  Count the number of dwelling units that are active (Current 

Status <> 'T') and substandard (Adequacy Code <> 'A').  The header should be "Sub-
Standard Total". 

 
Rows 11-16: 
Count the number of dwelling units in each column, broken out by number of bedrooms.  Row 
16 is the sum of rows 11-15. 
 
Rows 17-23: 
Uses the same column business rules stated above.  Count Army personnel only and Dwelling 
Status = 'O' (Occupied) and either and the customer's Eligibility Status <> 'U' (Unaccompanied 
Family) or Assignment Priority <> 6 (Unaccompanied families of eligible military personnel 
who currently occupy family housing).  Combine rows 22 and 23 to make a new row label of E6-
E1.  Add the W5 rank to row 19. 
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Rows 24-26: 
Will actually start at row 23 because of the combining of rows 22 and 23.  These rows count 
their respective military service members only, and have Dwelling Status = 'O' (Occupied), and 
have either the customer's Eligibility Status <> 'U' or Assignment Priority <> 6.  The "Other" 
line under current row 26 (Air Force) should be split into two rows, labeled "Foreign Military" 
and "Coast Guard.  Same rules apply for populating those rows as the other military services.  
The new rows are: 23 Navy; 24 Marines; 25 Air Force; 26 Foreign Military; 27 Coast Guard. 
 
27) Count dwelling units where Dwelling Status = 'O' (Occupied) and have the customer's 
Eligibility Status = 'U' or Assignment Priority = 6.  This becomes new row 28.  Do not double 
count Eligibility Status of 'U' and Assignment Priority of 6. 
 
28) Count dwelling units where the branch of service is in ('WG', 'CS', or 'NAF'), and Dwelling 
Status is 'O' (Occupied), and either the customer's Eligibility Status <> 'U' or Assignment Priority 
<> 6.  This is now new row 29. 
 
29) Sum of rows 17-28.  This is now new row 30. 
 
30) Count dwelling units where Dwelling Status <> 'O' (Occupied) or 'T' (Inactive), or ('D' 
[Diverted] and unoccupied [no one assigned from assignment records]).  This is now new row 
31. 
 
31) Sum of rows 29-30.  Should equal row 16.  This is now new row 32. 
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Correct BOP1 Report Discrepancies (ECP-516) 
 
Fixes to the BOP1 report were done using the “BOP Utility” program.  This program established 
a separate icon to run BOP reports. 
 
NOTE:  The “BOP Utility” program goes away with the deployment of version 12.02. 
To run the BOP reports, select Admin, then the dropdown menu choice Reports>>, then 
Summary.  (The ACA-090R Summary Report List screen displays) 
 

 
Highlight the selection, “BOP – 1, 2 or 3” and then select the OK button.  (The ACA-091R 
Print BOP – 1, 2 or 3 screen displays.) 
 

 
NOTE:  The instructions for running BOP reports have not changed from version 12.01. 
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Re-format the BOP1 Report and Add Additional Information (ECP-516a) 
 
The following is an example of the BOP1 report within the “BOP Utility” program. 
 

Version 12.01 
BOP1 Report 
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The following is what the BOP1 report looks like in version 12.02. 
 

New 

New 
New 

Version 12.02 
BOP1 Report 

 
The above is a partial screen print of the new BOP1 report in version 12.02 showing then new 
fields “Army”, “Army Total”, and “Housing Adequacy”.   
 
Civilians housed with “Rental Type” HA (Housing Allowance) are included within the Army 
column. 
 
(See next page for more information) 
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Version 12.02 BOP1 Report 

 
This is another screen print of the new BOP1 report in version 12.02 showing the new fields 
“Non-Army” and “Non-Army Total”. 
 
NOTE:  “Non-Army” applies to Air Force, Navy and Marine Corp only.  It does not include 
reimbursable civilians, Coast Guard and Foreign Military.  (These are considered  “Non-BOP” 
customers and thus not included on the BOP1 and BOP2 reports.)    
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Version 12.02 BOP1 Report

 
Another screen print of the BOP1 report in version 12.02. 
 
NOTE:  Peter Gentieu directed these changes to “BOP requirements” and any questions should 
be directed to him. 
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Correct BOP2 Report Discrepancies (ECP-517) 
 
Fixes to the BOP2 report were done using the “BOP Utility” program.  This program established 
a separate icon to run BOP reports. 
 
NOTE:  The “BOP Utility” program goes away with the deployment of version 12.02.   The 
instructions for running the BOP2 report have not changed from version 12.01 to 12.02. 
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Re-format the BOP2 Report and Add Additional Information (ECP-517a) 
 
The following is an example of the BOP2 report in version 12.01. 

Version 12.01 BOP2 
Report 

 
The above is a screen example of what the BOP2 report looked like in version 12.01. 
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The BOP2 report has been changed in version 12.02.   
 

New 

New 
New 

 
The report is now sorted by: 

 Army  
Non-Army 

 
NOTE:  As noted for the BOP1 report, civilians with a rental type of “HA” are included within 
the “Army” section of the report. 
 
A new column header of “BR” (Branch) has been added to the BOP2 report in version 12.02.  
(Branch represents the customer’s service branch, for example, Army, Navy, Civil Service, etc.) 
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Version 12.02 BOP2 Report 

New 

 
Screen example of the new BOP2 report in version 12.02 showing Army customers are totaled 
and then Non-Army customers, if applicable, are shown next on the report. 
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Version 12.02 BOP2 
Report 

New 

 
Screen example of the last page of the new BOP2 report.   
 
NOTE:  Army and Non-Army are added together to arrive at the “Report Total” figure. 
 
REMINDER:  Peter Gentieu is responsible for the changes outlined.  If you have any questions 
about the new requirements, direct your questions to him. 
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Correct BOP3 Report Discrepancies (ECP-518) 
 
Fixes to the BOP3 report were done using the “BOP Utility” program.  This program established 
a separate icon to run BOP reports. 
 
NOTE:  The “BOP Utility” program goes away with the deployment of version 12.02. 
The instructions for running BOP reports in version 12.01 have not changed for version 12.02 
once the program, “BOP Utility”, goes away. 
 
Re-format BOP3, Page One, and Sort by Army and Non-Army (ECP-518a) 
 
The following is a screen example of page one of the BOP3 report in version 12.01. 

BOP3, Page 1 
Version 12.01 

 
Screen example of the top portion of page 1 of the BOP3 report in version 12.01. 
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Page 1, BOP3, Version 12.01 

 
Screen example showing the bottom portion of page 1 of the BOP3 report in version 12.01. 
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The following is an example of the re-formatted page 1 of the BOP3 report in version 12.02. 
 

New 

 
The only change to BOP3 in version 12.02 is sorting the data by “Army” and “Non-Army” for 
section A. 
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New 

 
Screen example of the new BOP3 in version 12.02.  A total for “Army” is provided and then 
“Non-Army” is next. 
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BOP3, Section A, 
Version 12.02 

New 

 
Screen example showing the new field “Total Non-Army” in version 12.02 of the BOP3 report. 
 
REMINDER:  Peter Gentieu is responsible for the changes outlined.  If you have any questions 
about the new requirements, direct your questions to him. 
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Provide a Report Similar to BOP1 for Privatized (RCI) Housing (ECP-526) 
 
NOTE:  This change is only applicable to sites that have “privatized” and continue to use 
HOMES. 
 
The reports similar to BOP are located on the same screen as the BOP reports (ACA-090R 
Summary Report List). 
 

New report selection in version 12.02. 
NOTE:  Only applicable to sites that have 
“privatized” and continue to use HOMES 

 
Highlight the selection, “PFHO – 1, 2 or 3”, and then select the OK button. 

 
This is the new screen ACA-097R Print PFHO – 1, 2 or 3 
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The date format for the BOP reports applies to the PFHO reports and just as BOP 3 is based on 
the “As of Date”, so is the PFHO 3 report. 
 
The report similar to BOP1 is named PFHO 1, “Privatized Family Housing Occupant Days 
Summary”).  The intent of this report is to show every customer housed in “privatized” (RCI) 
housing.  It does not exclude certain customers as the BOP1 (for example, BOP1 excluded Non-
BOP customers). 
 
The information is sorted by: 

 
 Army W/Dep (With Dependent) 
Army WO/Dep (Without Dependent) 
Non-Army W/Dep (With Dependent) 
Non-Army WO/Dep (Without Dependent) 

 Fair Market Civilians 
 
NOTE:  The “headers” for Army WO/Dep, Non-Army WO/Dep, and Fair Market Civilians 
will not appear on the report when you have no customers matching this criteria.  The “without 
dependent” information is applicable when a UPH customer is housed in privatized family 
housing. 
 
TRAINING ISSUES 
 
If civilians are housed as “fair market rental”, the fair market rental information must be present 
on the ACA-422 AFH Dwelling Unit Maintenance screen before the civilian is assigned to the 
dwelling.  (See screen example next page)   
 
If a civilian is housed as “Rental Type” HA (Housing Allowance), they are included in the 
“Non-Army” portion of the report. 
 
When two civilians with the same identical pay grade are housed as “fair market rental”, each 
one will appear as separate entries on the report when the “fair market rental” monthly dollar 
amount is different.   
 
Example - The monthly “fair market rental” amount for a three bedroom dwelling unit is 
$1000.00 a month and a four bedroom is $1,200.00 a month.  When this happens, each civilian 
pay grade is recorded as a separate entry on the PFHO1 report. 
 
The column “Daily Rate” is based on whether the “BAH Type” on the ACA-201 Customer 
Housing Application screen has been recorded as “WI” (With Dependent) or “WO” (Without 
Dependent).  (NOTE:  This information is recorded on the PFHO 2 report.  Only UPH customers 
housed in family housing should be recorded as a “BAH Type” of “WO”.  If you find a 
customer with a family and his or her “BAH Type” has been recorded as “WO”, you need to go 
to the customer’s application record and change it to “WI”.  Otherwise, the “Daily Rate” and 
“Total” will not be computed correctly. 
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Screen example of the ACA-422 AFH Dwelling Unit Mainten
showing the fields “Rental Cost Type” and “Monthly Fair M
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The “Rental Cost Type”
must be “FM” and a 
dollar amount recorded 
in the field “Monthly 
Fair Market Rent” 
before a civilian 
identified as a “fair 
market rental” is 
assigned to the dwelling 
unit
ance screen, General tab, 
arket Rent”.  



The following is a screen example of the new PFHO 1 report. 
 

 
In the screen example above, the section entitled, “Army WO/Dep”, only displays if you have 
customers assigned receiving BAH at the “without dependent” rate.  If none are present, this 
section header will not print on the report.  A good example of this scenario is under the “Non-
Army” section.  There are no customers currently assigned matching “Non-Army WO/Dep”, so 
this section is not present on the report. 
 
This scenario is also applicable to “Non-Army Civilian (Fair Market Rental)”.  When no “fair 
market civilians” are currently housed, the header will not display on the report. 
 
NOTE:  The formula for determining the “Daily Rate” for “Fair Market Civilians” is as 
follows: 
 

Multiply the monthly fair market amount by twelve, take the result and divide it by 365.  
(Example – The “fair market” monthly rental rate is $1200.00.  Multiply this figure by 12 
and you get $14,400.00.  Divide this by 365 and you get $39.45 

 
All other “Daily Rates” are computed in the same manner used by BOP based on whether BAH 
is at the “with dependent” or “without dependent” rate.  Multiply the “Daily Rate” figure by the 
figure shown for “Occupied Days” to arrive at the “Total” figure. 
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Provide a Report Similar to BOP2 for Privatized (RCI) Housing (ECP-527) 
 
NOTE:  This change is only applicable to sites that have “privatized” and continue to use 
HOMES.  See the previous section that addressed the PFHO 1 report on how to access the PFHO 
2 report. 
 
The report is similar to BOP2 and named PFHO 2, “Privatized Family Housing Occupant 
Detail”.  The intent of this report is to show every customer housed in “privatized” (RCI) 
housing.  It does not exclude certain customers as the BOP2 (for example, BOP2 excluded Non-
BOP customers). 
 
The report sorts customers housed by “Army” and “Non-Army”.   
 

New report added in version 12.02 
for installations that have 
“privatized” and continue to use 
HOMES 

 
The above is a screen example of the report showing customers broken down as “Army” and 
“Non-Army”.   
 
NOTE:  The names used for this example were created to better illustrate how various customers 
are recorded on this report. 
 
There is a column entitled, “BAH Type”, on the PFHO 2 report that is not present on the BOP 2 
report.  The basis for this new field is you need to know if the “Daily Rate” amount represents 
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BAH at the “with dependent” or “without dependent rate.  (In some instances the user may have 
entered the “BAH Type” incorrectly or you may have a UPH customer assigned family housing.  
In this scenario, the “BAH Type” for the UPH customer should be “WO” (Without Dependent).  
Also, the contractor receives rent based on the customer’s BAH.   
 
For civilians housed as “fair market rental”, this field is blank because no BAH type is 
applicable.  This will also help you distinguish civilians housed as “fair market rental” versus 
civilians housed as “HA” (Housing Allowance). 
 
For civilians housed as “HA”, their “BAH” is computed based on “military equivalency”. 
 

New report in version 12.02 
for “privatized” sites 
continuing to use HOMES. 

 
The above screen is an example of the last page of the report. 
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REQUIREMENTS ISSUE 
 
Foreign military personnel and Coast Guard personnel are normally considered either “fair 
market rental” or are billed to “operations and maintenance”.  Based on guidance from Peter 
Gentieu, these customers are to be picked up on the report as “BAH Type” and not recorded in 
the same manner civilians housed as “fair market rental” are recorded on the report. 
 
Any questions regarding the requirements for the PFHO 2 report should be directed to Peter 
Gentieu. 
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Provide a Report Similar to BOP3 for Privatized (RCI) Housing (ECP-528) 
 
NOTE:  This change is only applicable to sites that have “privatized” and continue to use 
HOMES. See the section that addressed the PFHO 1 report on how to access the PFHO 3 report. 
 
The report is similar to BOP3 and named PFHO 3, “Privatized Family Housing Inventory 
Summary”.  The intent of this report is to show every customer housed in “privatized” (RCI) 
housing based on their pay grade and the “Current Use” construction category code of the 
facility where housed.  It also provides a breakdown of the “privatized” housing inventory 
(occupied, vacant, total inventory and occupied as designated). 
 
NOTE:  BOP3 had sections A, B, C, D, E and F.  The PFHO 3 report is only one section since 
sections B through F are not applicable to “privatized” housing. 
 
The report sorts customers housed by “Army” and “Non-Army” and gives you a total for each.  
From these totals, the “Total Occupied” figure is derived.  It also lists the vacant dwelling units 
by “Current Use” construction category code.  The “Total Inventory” is the total of the “Total 
Occupied” and “Vacant” figures.  The section “Total Inventory Occ As Designated” give you 
a breakdown showing by “Current Use” construction category code how many dwelling are 
occupied by customers matching the designation. 
 
(See the next page for an example of this report) 
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The above is a screen example of the new PFHO 3 report in version 12.02. 
 
REMINDER:  The report is only applicable to “privatized” sites continuing to use HOMES. 
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Reformat Off Post Listing Summary Report So Amenity Information Does not Overlay 
(ECP-538) 
 
In version 12.01, amenity information would overlay if there were a large amount of amenities 
assigned to an off-post listing.  The report has been re-formatted in version 12.02 to avoid this 
problem. 
 
MISCELLANEOUS CHANGES 
 
Update the Table, “DL_Military_Pay_Grade”, Within HOMES (ECP-520) 
 
The above mentioned table within HOMES has been updated as follows. 
 

Stored_Cd_Id 
Military_Rank_Order Description Military_Rank_Order Additional_Order 

1 E01 1 E01 
2 E02 2 E02 
3 E03 3 E03 
4 E04 4 E04 
5 E05 5 E05 
6 E06 6 E06 
7 E07 7 E07 
8 E08 8 E08 
9 E09 9 E09 
10 W01 10 W01 
11 W02 13 O01 
12 W03 16 O01E 
13 W04 19 W02 
14 W05 21 O02 
15 O01E 12 O02E 
16 O02E 15 W03 
17 O03E 18 O03 
18 O01 11 O03E 
19 O02 14 W04 
20 O03 17 O04 
21 O04 20 W05 
22 O05 22 O05 
23 O06 23 O06 
24 O07 24 O07 
25 O08 25 O08 
26 O09 26 O09 
27 O10 27 O10 

 
NOTE:  This table is not visible to users.  It is used for the BOP reports and the IQ package. 
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De-activate the Dropdown Menu Choice “Delivery Schedule” for Contractor Issues and 
Turn-ins (ECP-521) 
 
At the request of USAREUR, the dropdown menu choice “Delivery Schedule” is de-activated 
(“grayed out”) in version 12.02 for any contractor issue and contractor turn-in functions. 
 

The dropdown menu choice 
“Delivery Schedule” is de-
activated in version 12.02 

 
The dropdown menu choice “Delivery Schedule” has been de-activated (“grayed out”) in 
version 12.02 on the ACA-687C New Request for Contractor Issue screen. 
 
In addition to this screen, it has also been de-activated on the following additional screens: 
 
 ACA-687D View Open Requests for Contractor Issue 
 ACA-688C New Request for Contractor Turn-in 
 ACA-688D View Open Requests for Contractor Turn-in 
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Add “ARLOC” and “Facility No.” to Database Table (ECP-542) 
 
NOTE:  This change has already been implimented as an “interim” change for USARUR sites 
only.  The purpose of this ECP is to now include this interim change as part of the HOMES 
database.  (Previously, this change applied to USAREUR servers only.)   
 
Upgrade to Windows 2000 (ECP-524) 
 
The HOMES application now allows for running Windows 2000 on workstations.  Previously, 
only Windows NT was used. 
 
NOTE:  This is applicable to workstations only, not the servers. 
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Military Equivalencies for Some NAF and Wage Grades is Incorrect (ECP-525) 
 
Within version 12.01, some NAF and Wage Grade pay grades were not linked to the proper 
military equivalency.  This problem is fixed in version 12.02.  The following table reflects each 
NAF and Wage Grade that were incorrect in version 12.01 along with the update made in version 
12.02. 
 

Pay Grade Version 12.01 Military 
Equivalency 

Version 12.02 Military 
Equivalency 

NA01 E01 E04 
NA02 E01 E04 
NA03 O02 E04 
NA04 O05 E04 
NA05 O05 E04 
NA06 O07 E04 
NA07 O07 E04 
NA08 O07 E04 
NA09 E07 E06 
NA10 E08 E06 
NA11 E09 
NA12 O03 O02 
NA13 O03 O02 
NA14 O03 O02 
NA15 O03 O02 
WG1 E01 E04 
WG2 E01 E04 
WG3 E02 E04 
WG4 E02 E04 
WG5 E02 E04 
WG6 E03 E04 
WG7 E03 E04 
WG8 E03 E04 
WG9 E07 E06 
WG10 E08 E06 
WG11 E09 E06 
WG12 O03 O02 
WG13 O03 O02 
WG14 O03 O02 
WG15 O03 O02 
NL1 E07 E06 
NL2 E08 E06 
NL3 E08 E06 
NL4 E09 E06 
NL5 E09 E06 

E06 
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Pay Grade Version 12.01 Military 
Equivalency 

Version 12.02 Military 
Equivalency 

NL15 O03 O05 
WL1 E07 E06 
WL2 E08 E06 
WL3 E08 E06 
WL4 E09 E06 
WL5 E09 E06 
NS4 E08 E07 
NS5 E08 E07 
NS6 E09 E07 
NS7 E09 E07 
WS4 E08 E07 
WS5 E08 E07 
WS6 E09 E07 
WS7 E09 E07 

 
NOTE:  Because of these changes, the waiting list classification as well as “Current 
Occupancy Category” will change when you update to version 12.02. 
 
Add New Rollup Descriptions to CTA Table (ECP-541) 
 
Based on input from USAREUR, it was requested that certain items be added to the CTA rollup 
description table.  The following new items are now available in version 12.02: 
 
 Bed, Double 
 Bed, Single 
 Decorative Accessories 
 Lamp, Table/Desk 
 Mattress, Single 
 Mirror 
 Pad, Mattress 
 Table, Night 
 Table, Dining 
 Table, Square 
 Wardrobe 
 Video Recorder 
 Entertainment Unit 
 Shampooer 
 
NOTE:  No rollup descriptions have been deleted, only new items added.  To update any existing 
item, establish an applicable item description or descriptions, as applicable, and then use the 
Admin Adjustment function. 
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Section 508 Remediation (ECP-543) 
 
Section 508 is a federal requirement that all government web sites and computer applications 
allow access by handicap individuals and be able to navigate using the keyboard in lieu of using 
a mouse. 
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